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«CAPA®AHHOE PAJINO» KAK CAMBIN D®PEKTUBHBIN BUJ]I MAPKETAHTA

Acxaposa C.b.
Anmamor Meneoxcmenm Ynugepcumem, «Meneoxcmenm u mapxemuney, 1-xype, e. Anmaniel
Hayynwiii pykogsooumens: Myxcuvinog A.O., cmapuiuii npenooasament

Ha naHHBIN MOMEHT MU Pa3BHBACTCS C KOCMHYECCKON CKOPOCTBIO U MOHATHE O MAPKETHHIE TOKE CO BPEMEHEM
H3MECHUJIOCh. MapKEeTHHT WIPAcT poib B MH()OPMHUPOBAHHUM U OOYUCHHH MOTPEOMTENCH, IOCKOIBKY OH OIPEACISCT
MOTPEOHOCTH JOACH U CTPEMUTCS OOBACHATD, KAK €T0 MPOAYKTHI HIH YCIYTH VAOBICTBOPSIOT 3Ty NOTPEOHOCTS. JIroau
TEIEPh CTaMM padoTaTh HE TOJBKO AU YAOBJICTBOPCHHSA MOTPSOHOCTCH JFOICH, HO M WM3YUHB IICHXOJIOTHIO JOICH,
HAYYWIICh MAHUITYTHPOBATH HMH.

Haunem c ¢axros, 92% motpeburencii OyayT BEPUTh PEKOMECHAALMAM APY3EH M POACTBCHHUKOB IO IIOBOAY
JIFOBOI'O apyroro Buaa peKIAMBI. JTa MPOCTas CTATUCTHKA CAVYAHHO CKPBIBACT OTHY H3 CAMBIX CHIIbHBIX HCTHH B
MApKETHHTE: BaIll CAMbIH OOJBINIOH MAPKETHHIOBBIN AKTHB - 3TO BaIlla CYIICCTBYIOMIAN KIMCHTCKAA 0a3a
Wrax, Bel yBHACTH HA yAHMIE BHIBECKY C PECTOPAHOM KOPEHCKOH KyXHH, HE 00paTuim 0co00ro BHUMAaHHS. [10TOM K BaM
MOKE MOAOILIH 3 BAIMX APYTa M HAYATH PACCKA3bIBaTh MPO 3TOT PECTOpPaH ¢ BocxmiueHueM. [locie, BB BCTpEeTHTE
enie OAHOTO TAaKoro apyra. [Ipm3HaNTECh, BBI Cpa3y 3aXOTHTE MOCETHTH 3TOT PECTOPAH M MOMPOOOBaTh UX KyXHIO. Kak
MHOTHE YK€ MOHSUIH, peub HOHAET 00 0JHOM M3 caMbIX 3(D(DEKTHBHBIX BHAOB MAPKESTHHTA, TI0 MHCHHE OH3HECMEHOB, O
capa(aHHOM MAPKCTHHTC.

Ceromss MHOTHE KOMIIAHHH TPAaTAT MHUTHOHBI HA PEKJIAMY HOBOW AyIWUTOPHH, IOJHOCTBIO HTHOPHUPYS
MApPKETHHTOBBIN MOTCHIINA CBOMX CYHICCTBYFOIIUX KIHCHTOB.

W x0T ecTb MHOMECTBO CIOCOOOB HCIOIB30BATH CYIICCTBYIOMYIO KIMCHTCKYEO 0a3y, HEMHOTHE M3 HHX TaK JKE
CHJIbHBI, KAK MAPKETHHT W3 YCT B yCTa WM capadaHHOE Paawo, M 3TO Ta CTPATETHA, O KOTOPOW MHE OBI XOTEJIOCH
HAITHCATh.

Uro Taroe capadaHHbBIM MAPKETHHT WM PEKJIaMa U3 YCT B ycra?

«CapadaHHbIH MAPKETHHT — 3TO CaMBbIH MPUOBLILHBIN BHJ MAPKETHHTA» 3agBIeT JHau CepHOBUIL, CO31ATEIb
AMCPHUKAHCKOW acconmanuy capaaHHOTO MAPKETHHIA, W C HUM HEJb31 HE COIVIACHTHCSA. MHOTHE COOCTBEHHHKH
Om3HECa, BCE KaK OAMH 3a4BJLIFOT, YTO 3TOT BH/J MAPKETHHIA B YHCJIC TIEPBBIX IO KOTOPHIM MPUXOIUT HPUOBLIb.

B uem e (eroMeH capadaHHOTO pagno?

Hy, BO-TIepBBIX, 3TO €CTECTBEHHASI MOTPEOHOCTH JIFOACH, TO €CTh OHH OXOTHO PACCKA3BIBAIOT O TOM, YTO HM
HPABUTCS,

Bo-BTOpBIX, MBI JOBEPsIEM MHEHHIO TEX, KOTO 3HaeM. M 4acTo AenmaeM BHIOOD IO 3THM BIMSHHEM, OCOOCHHO
KOTIa BUIUM, YTO PACCKA3YMKY HPABHTCS HCKPEHHE M €MY 3a 3TO HE IUIATAT JCHBIH.

[Tpore roBOps, MAPKETOJIOTH U PEKJIAMOJATEIH U3 YCT B YCTA CTPEMATCS K CO3JAHMIO YETr0-TO, O YEM CTOHT
TOBOPHUTH, a 3aTCM AKTHBHO MOOYKITAIOT JIFOACH TOBOPHTH 00 3TOM, TaK KAK JHomm JrOOAT pedepanos. Hexotopsie
Om3HECHI HACTOIBKO 3(P(EKTHBHO OBIAmEIM 3THM BHAOM MAapKETHHIA, YTO capadaHHOE Paamo CTANX0 YyTh JTH HE
CIMHCTBCHHBIM WX MApKCTHHTOBBIM KAHATOM. BCHMOMHHWTE, BHICIH JH BBl KOTIA-HUOYIL PEKiIaMy mpoaykuuu Apple
wm MoTonnkioB Harley Davidson.

CapadarHoe paano Wiy MAapKETHHT W3 YCT B YCTA - 3TO HAMOOJEE €CTECTBEHHBIN BHJ MapKeTHHTa. CEpHOBHIT
noamMeyaet, «OObIMHAs PeKIIaMa — 3TO IUIATa 3a TO, YTO JIOIIM O BAC HEHHTEPECHO PACCKA3bIBATh, TIO3TOMY CEHYAC Tak
MHOTO PEKJIaMbl Ipo 3yOHYIO macty, HanmpuMep» [3]. Capadannoe pagno ACHCTBEHHO CIIE MOTOMY, UTO Oa3HUpyeTcs Ha
OJHOM W3 MOINHCHIIMX BHIOM IIPOJAX, COLMAIBHOM [JOKazareibCTBe. COUMANbHOE J0KA3aTEIbCTBO — 3TO
MOIUHCHINUI ApadBep MPHHATHA PElUcHHA. JIFOMM BHAAT, KAK APYTHE MOIYYAOT YAOBOJBCTBHE OT TOTO HJIH HHOTO
TPEIMETA, MM YCIYTH M HAYHHAKOT XOTETh TOTO HKE.
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Pucynok 1. Crenens 1oBepusi morpedureieii Ha pazHbie BHALI MAPKETHHT A
ITpumeyanue — COCTaBICHO ABTOPOM HA OCHOBE HMCTOYHHUKA [2]
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Bce HOBBIC HCCIIETOBAHIS TTOKA3BIBAIOT, YTO JIEFOAM IOYTH BCEIJA JOBEPSIIOT MHCHHIO 3HAKOMBIX OOJIBINE, YEM
pekiaMe mpoaBuracMoi cammMmu OpeHzamu. Kak MmokazaHO HA PUCYHKE | M3 BCEX HMMCIOIIMXCS BHAOB MAPKCTHHTA,
capadaHHOE pagro 00IaTaCT BBHICOKOH CTCIICHBIO JOBCPHS KITHCHTOB.

Kaxk caenarb Tak, 4ToOBI 3aIy CTUTH capa(aHHOE Paguo HA MPAKTUKE. ECTh HECKOIBKO MPOCTHIX METOOB!

1) «Obematite MeHpIIe, nemaiite Oompine». Korga KIMEeHT TOTOB ACTHTHCA HHPOPMAIUEH C APY3bSIMH, a BAIIH
VCIIYTH, KOTa OBl IPESABOCXUTHIIM €TO O’KUIAHMS, KOTAA OOCIIAIM CIenarh OAuH 00BbEM padoThI, HO CEIANN OOJbIIIC.

2) «Bay-(axrops» 310 Bamm 0coOcHHOCTH. [locTapalitech BHECTH B BAIl OM3HEC KAKYIO-HHOYIb M3FOMHUHKY,
4yT0 OyACT OTAMBATH BAC OT BCEX M B AAJbHCHINCM MPUBJICUCT K BAM BHIMAHHE, A MIOFKE MOTCHIMAIBHBIX KIUCHTOB. Tak
KAK VAUBICHHC — 3TO OJWH W3 BOKHCHIIHX (DaKTOPOB PadOTHI capa)aHHOTO PaIHo.

3) CruMynupyiTe CBOMX KIHCHTOB ACIUTHCSI MH(POPMANHCH CO CBOMMH Apy3bsiMu. Camblil MPOCTOH CTIOCO0,
3TO MOAAPHTH MOAAPOIHBIN CEPTH(UKAT, KOTOPHIH OHU CMOTYT NEPECAAPUTH CBOUM JIPY3bSIM.

4) Ha paHHBIH MOMEHT, COLMATbHBIE CETH CTAJM HEOTHEMJIEMOM 4YaCTbIO HAIICH >KU3HH, W I MPEAJIararo
HCTIONB30BaTh 3TO B KAUECTBE MHCTPYMEHTA UL TMPOABIKCHMA HH()OPMAIMHM O TPOAYKTC WM yciyre. Spkum
TIPUMEPOM MOKET MOCIY>KUTh BaHHEPHI B OIorepsl, BceMu m3pecTHas (@eladana foureyes mmm e Anmmep EmmkOacs.
OHu 3aBOCBAM BHUMAHUC JHONCH Omaromapsi CBOCH HCKPCHHOCTH, OCCKOPBICTHOCTH M OTKPBITOCTH. DTH JEOIH MOTYT
CTaTh BAIIHMH OPATOPAMH.

Uro kacaercs 3arpar, OHH OyAyT HE3HAYMTEIbHBIMH, TaK KaK BaM HE NMPHACTCS IUIATUTH BammM oparopam. [1o
CTATUCTUKC IPUBEACHHONH HA PHCYHKE 2, GCIM CpPaBHHBATh PA3HbIC BHABI MAPKCTHHIA, TO HA YPOBEHb 3aTpar
capa()aHHOTO PaaMO MPHUXOAUTCS TOIBKO 2% OT BCceil CymMMBbl. [ J1aBHOE MPOWM3BECTH HA HUX NPABIIIBHOE BIICUATIICHUC.
Bcem m3BecTHO mpaBmiio B MapketuHre <3/10”: MOBOJBHBIN KIHMCHT NMPHUBEACT 3-X HOBBIX, 4 HETOBOJBHBIN yBeaeT 10
TIOTCHIUABHBIX.

Uro0b! y3HaTh, KAK CAENATh BCE 3T0 3(P(EKTHBHO, MIOCMOTPHTE HA YCICIIHBIC MAPKCTHHIOBBIC NPHMEPHI H3
Amepuxkn u Kaszaxcrana mmat BaoxHOBeHHS. OOWH W3 JYVYIONX CHOCOO0B TMOCTPOHTH YCICIIHYK) CTPATCTHIO -
TMOCMOTPETB, UTO padoTao HA APYTHS OPCHIBL.

ITpumep Toms At mpuMepa U3 yeT B yCTa.

Korma xmieHT mokyman omHy mapy oOysu or TOMS, omHa mapa Taoke OBLIa MOKCPTBOBAHA PCOCHKY,
HY/KIAIOIMEMYCsI B OOYBH. 3JTa MOACTh PCKIAMHPOBANACH M MPHHAMANACH KAk (popMa MOTPCOMTCIBCKOH
OIaroTBOPUTEIBHOCTH, B PE3YJAbTATE HETO JOXOAbI KOMIIAHHWH 3HAYHTCIBHO YBEJIWYWINCH, AOCTHIHYB B 2014 romy
60xee 600 MIJUTHOHOB TOJLIAPOB.
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PucyHok 2. YpoBeHb 3arpar HA NPOU3BOACTBO PERJIAMBI
ITpumedanue — COCTaBICHO ABTOPOM HA OCHOBE HMCTOYHHUKA [4]

)

B XomomHOW pPEalTbHOCTH JKECTKHX 4Hcelr oOyBb «Alpargatas TOMS» mpomaeT pPO3HHUYHYEO TOPTOBIFO
npuOm3HTEIBHO 3a $ 2-5 B FOKHOM AMEpHKE, YTO TOBOPHUT O HCBEPOATHO HU3KHX MPOM3BOACTBCHHBIX 3aTPaTax.

[pu meHe B 60 10IAPOB CHPABSIIHBO OTMETHTD, UTO (DAKTHUICCKHC OMATOTBOPHTEIBHBIC B3HOCH TOMS shoes
OTHOCHTCIBHO HE3HAYHTSTRHBL Hecmorps Ha 310, TOMS moHfna, YTO «KOMIAHHSA JacT OOYBb TEM, KTO B HCH
HYKJACTCS KK Pa3, KOIJAa Bl MOKYIACTE», CACIAHHYIO U1 TOpa3ao Ooee NIyMHOTO 3ar0JIOBKA, YEM «KOMIIAHHS
JKEPTBYET JCHBI'H OCAHBIM TOAAM». B pesynbrate KOMIAaHHU COCPEIOTOUIIIA CBOC OP3HANHIOBOE O(OPMIICHHE HA ITOH
OypHO Pa3BHBAFOIICHCS YACTH CBOCH OW3HeC-MOACTH, a 3areM HaronkHyna Ha CMU cBom CoOOIMCHHA, MOPOIHB
MHO’KECTBO HOBOCTHBIX CKO’KCTOB M COTHH THICSTY OOPATHBIX CCHUTOK.

B Kazaxcranme momoOHbIH MeTOx OBLT NMPUMEHECH NPH OTKPHITHH TOProBoro neHrpa «Mega Alma-Ata»:
CHCUIHAILHO HAHATHIC aKTEPBI MOCEIIAIN MECTA MACCOBOTO CKOIUICHHMS JFOACH M TOCTATOYHO T'POMKO BBIPA’KAIM CBOIO
pazocTs OT HEAABHHUX NMOKYNMOK B Mera mo Tene()oHy WIM B KOMIIAHHH Apy3eH. Jlpyras rpymma akTepoB 3aHHMAla



OUCPCION B KACCAX KMHOTCATPOB H TAKKS TPOMOTIIACHO 0OCY’KIaja, 4To MOJI, B Mere - To JIydmie, 3aabl MPOCTOPHEH, a
H BI>I60p (I)I/IJ'ILMOB 60.]'[])]1[6, 3arCéM ACMOHCTPATHUBHO YXOAWJIA, KAK, BIPOUCM, U MHOTHC APYTHC MOCCTUTCIIA, KOTOPBIC
CTBIIIATH 3TOT pa3roeop. BoT Tak, 00mazas KpearnBHBIM MBIIIICHHEM H 3T0POBBIM 1yBCTBOM FOMOPA, MO>KHO ITPHBICYb
BHUMAHHE TIOTPEOWTENCH K CBOCH NMPOAYKIMHM W OBITH YBEPCHHBIM, UTO B CJCAYIONMI pa3, NMPUII B MAarasuH,
MOTCHIMAILHBIA OTPEOUTEND B IEPBYIO OYEPEAb BCIIOMHHT UMEHHO TIPO BALI TOBAP.

PacckasbBas mpo 3(p(eKTHBHOCTB 3TOTO BHIA MAPKCTHHTA, OYICT HCIPABHJIBHO YTAHBATH MHHY CBL

BO-HepBBIX, BbI HC MOKETC MOMCIIATH TOMY, YUTO TOBOPAT O BaIICH KOMITAHHUH, I/IH(I)OpMaI.[I/I}I, nepeaasacMasd u3
VCT B YCTA, MOXKCT OBITh HCKAKCHA, OO0 KIMCHTOB MOMKCT JAOWTH HCIOCTOBCPHAS WH(POPMAIMSA, KOTOpPAs MOXKCT €TO
Pa30vuapoBaTh M HATHCTCS OOPATHBIA TPOIICCC.

Bo-BTOpBIX, €CAM KIHCHT OCTAHCTCS HCIOBOJICH BAIIMMH YCIAYTAMH, OH MPCAYNPSITUT 00 3TOM aOCOIFOTHO
BCEX 0¢3 HCKITIOUCHMU L,

W cneayer mOMHHUTH, YTO HCTaTHBHAA HH(OPMALEA OOBIMHO PACHPOCTPAHACTCA HAMHOTO OBICTPEC, HCM
no3uTHBHAA. Tak IPOUCXOAUT TOJBKO MOTOMY, YTO YCIOBCK HAMHOIO OXOTHCC ACIUTCA YUCM-TO INIOXHM, YCM XOPOIIHM.
IMosToMy ecimi v BaC 4TO-TO HE MOMYYHIOCH, TO HH(OPMAIHA O BalllcH HEYIAUC PACIPOCTPAHUTCA B CUHUTAHHBIC THH.

MapxkeTHHT U3 YCT B yCTa TPeOYET MOJTHHHOTO W COACPKATCIFHOTO B3AHMOICHCTBHS C IICTCBOH ayAHTOPHCH.
3T0 IBYCTOPOHHEE YYACTHE.

HCHOHLSyfITe BBIIMICHAMUCAHHBIC CTPATCTHH, HO MOMHHUTC, YTO, B KOHCTHOM CHUCTC, 3TO 3HAYUMAA CBA3b, 4 HC
TEXHHKA, KOTOPAs MOTHBHPYCT KIIHCHTOB CTaTh MOCIAMH OPCHIA.

B xoHIIC X0TCI0CH OBI CKA3aTh O 320y KICHUH, C KOTOPHIM MPHXOIUTCA CTATKHUBATHCA YAIIC BCCTO, OHO 3BYYHT
HUMCHHO TaK: ((Z[OCT.’:ITO‘{HO KIIHCHTY OKA3BIBATH YCIYIy KAUCCTBCHHO, U OH 6y/:[eT PEKOMCHOOBATH BAC». HOMHI/ITG, C
YCr0 BCC HAYHHAJIOCH, KIHCHTHI 06paH.[aIOTC}I K BaM, MOTOMY YTO HC MOIYT BBIIIOJTHUTH pa60Ty camu. OHH HE
mpo()eCCHOHAMA B BaIlleM JCIIC, MO3TOMY KAYSCTBO YCIAYT OHH OLCHHTH HC CMOTYT. A BOT TO, KAaK BamI OW3HEC padoTact
C HAMH, KAKOH YPOBCHBb CCPBUCA BBl 00CCIICUMBACTE, BOT TYT OICHKH OyAyT CaMbIMH CTpPOTHMH. B 21 BEeKe KauecTBO
SIBTAIETCSA ANIPHOPH, & CEPBUC ABLICTCI KOHKYPEHTHBIM JJIEMEHTOM.
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