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SIK0 azpecant BHKOPHCTOBYE TENEPINIHii 3aBEPIICHIH Yac, BIT X04¢ KOHCTATYBATH
(axTi, Oy ayyH CBI/IKOM a00 YUACHHKOM T Y MUHYJIOMY | ITO€HATH MHHYIIY HOAIIO 3
TEMEPIUIHIM @ TOMY «HfOr0 3acTOCY€ KOKEH, XT0 Gakae BHKIMKATH ¥ HAC BIATYK Ha
110/110, AKY BiH PO3IOBILA€, 3'€IHATH HOTO 3 HaKM Terepimmiv [1, 279].

Otke, 1e ABHILE MOKHA CHOCTEPITATH | B TEKCTAX JALIOBHX J0KYMEHTIB, JI¢ 3ara-
JI0M BHKOPHCTOBY€ThLCA TEMEPilIHiil POCTHI Ta TeHepiii 3agepwenni ac. Meswo,
TYT Ma€ Miclie BHKOPHCTAHHS aAPeCaHTOM CTPATETil BIEBHCHOTO TBEPIKCHHA HPH Bi-

UlaJeHHi BIAMOBIAHOI iHdopMalii. A 1e, B CBOIO Mepry, aKTyalisye HpHXOBaHMHK
BILIHB Ha ajipecara.

TTparmMaTiyHa yCTaHOBKA a/IpecanTa, AK CTPATeriyHe 3aBIanHs, PealisoByETbes 34
JIONIOMOrOI0 TAK 3BAHHX 00IraTOPHHX MOBHHX (popm. He Brarouncs y JAokiatnnii posr-
JIA1, TIPOAHATI3YEMO BHKOPHCTAHHS AI€CTIBHHX KOHCTPYKINIT B pisHux criocobax. [Lis wi-
J1bOBOT YCTAHOBKH a/IPECAHT BHKOPHCTOBYE BCI CIIOCO0H, SKI ICHYIOTH B AHFIHCLKIH MOBI:
Jificnui, nakasouit Ta ymosrmit, 11[06 BHpasiTH peasisHICTE i, AIpecanT BHKOPHCTO-
BYE€ JUHCHMIA c110CiO. Y pO3NopsiuuX JIOKYMEHTaX BKHBAIOTLCA JECIIBHI KOHCTPYKINT ¥
(opmi HakazoBoro crocody. 11010 yMOBHOTO CrIOcOBYAK BLIOMO, ICHYIOTH CHHTETHY~
nuit (Subjunctive 1) Tak i anamtnanuii (Subjunctive 2) criocodu.

3asnaunmMo, n1o Subjunctive | Maike He BHKOPHCTOBYIOTHCS B OPHTAHCHKOMY MOB-
HOMY BapiaHTi i 0OMEKEHI paMKaMH HayKOBOTO Ta odimiiino-auiosoro crwmo. Ha npo-
THBary ifomy, dopmit Subjunctive 2 npe/icTaBiicH! y AUIOBHX JOKYMEHTAX J1OCHTE AKTH-
BHO, MPHYOMY CaMe TOJU, KOJIH aipecaHT HAMATrA€ThCA BHPA3HTH PEAIBHHH XapaKrep Mo~
AJIMBOT ab0 GakaHoi Aii y BLUHOIICHHI TeNepiuiHbol a60 MaHOyTHEOI cHTyallil. 3 Hieo
MCTOIO apecant BukopHcToBye (hopmy.ty would/should’ could/might+ nuduunrus.
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NONVERBAL LANGUAGE IN BEHAVIORAL SCIENCE

Contemporary world is becoming transparent, more integrated and globalized.
Under these conditions, the desire of a human being to engage in a dialogue with people
of other cultures, to make a general idea of the whole world does not seem surprising.
National and cultural identity has a huge impact on the effectiveness of communica-
tion. Coming into contact representatives of difterent nationalities, though speaking the
same language, act in accordance with their national behavior patterns
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Nonverbal communication, better known as the language of postures and gestures
15 the subject of numerous studies over the past few centuries. The first works devoted
1o gestures appeared 1 the 16th century and were associated with such spheres of hu-
man activity as rhetoric, medicine, psychology, education, art and physiognomy.
Later on, John Bulwer, who lived in the 17th century, managed to describe and
analyze some of the gestures. In the penod from the 18th to the 19th century, many
scientists in Europe mvestigated the problem of generation and understanding of sign
and mixed sign and speech texis. At this time, ideas and theoretical studies of such
prominent thinkers as Wundt. Didro, Condillac bemg carried out mainly in Germany
and France were greatly popular [1].
Since the second half of the 19th century gestures were thought to be the signs,
helping to penetrate into the natural history, thinking, feeling and understanding [2].
In the 20th century, nonverbal behavior became the subject of study of mostly
psychology. Psychology science was able to give the description of this phenomenon
more fully compared with the attempts made previously in other fields of knowledge.
One of the pivotal discoveries of psychology in relation to non-verbal behavior was the
recognition of its communicative function. Russian psychologist S. Rubinstein formu-
lated a statement that expressive movements are not merely accompanying of emotions
as Darwin thought. They perform the tunction of communication [3].

The study of nonverbal communication s carried out in two main directions as
paralinguistic and linguacentric approaches. Until the middle of last century in the
Western and Russian psychology. nonverbal communication was considered a supple-
ment to the verbal communication (paralinguistic approach). In the mainstream of this
approach, researchers were mamly interested i such phenomena as the frequency
range of speech, voice volume, rate and duration of speech, melody design, the distri-
bution of pauses, speech crrors

Besides paralinguistic, in the study of nonverbal communication linguacentric ap-
proach based on the studies of the image and similarity of human speech within lin-
guistic criteria has long played an important role. Birdwhistell R. L. made great contri-
bution to the development of research devoted to non-verbal communication. Devel-
oping methodological problems i kinetics, he offered to distinguish a unit of human
gestures. The main argument is based on the experience of structural linguistics. Ges-

tures consist of units and then these units are formed nto structures that are more com-
plex. Birdwhistell R 1 found out that set of units 15 a kind of alphabet gestures [4].
The smallest semantic unit proposed as kin or kinema (by analogy with the phoneme

in hinguistics). Out of Kinemas are formed kinemorfemes (similar to phrases), which
are perceived in a situation of communication

Studies of an American psychologist P. Eckman became a strong argument
against linguacentric approach that has long studied the universality of basic human

emotions (happiness, surprise. fear, anger, disgust, sadness), regardless of cultural dif-
ferences and the level of human civihization [3]
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In the 70s century of the twentieth century, the activity approach the essence of
which is that nonverbal communication is a direct channel of conveying of personal
meanings. Currently activity approach has developed into a personal approach. In the
framework of a personal approach, non-verbal communication is a form of existence
and development, the way of the purposeful formation of a personality as individuality
and subject of dialogue in the society.

Urgency of the study of nonverbal communication becomes most apparent in the con-
text of the globalized world. It is particularly important to study nonverbal cues more be-
cause they are spontaneous, unconscious and, unlike words, are always sincere. Undoubt-
edly, the effectiveness of any communication contacts is determined not only by how clear
words and other elements of verbal communication are for an interlocutor, but also the abil-
ity to correctly interpret visual information, i.e. look of the partner, his body language, ges-
tures, posture, dis stance , tempo and tone of speech. Even if the language is the most effec-
tive and efficient tool for human communication, yet it is not the only tool.

Scientists have found that using the language we transfer no more than 35% of mfor-
mation to our interlocutors. Gestures, facial expressions, posture, clothing, hairstyles, our
surrounding as well as habitual for us actions represent a certain kind of messages, called
nonverbal messages that are transmitted without use of words. They accounted for the re-
maining 65% of the information, given in the communication process [4].

When dealing with other cultures, most people judge other people's cultural values
using as a model and criteria cultural values of their own ethnic group. Thus, we can
say that the crucial issue in achieving effective communication is the question of the
importance of cultural differences, person’s ability to recognize and understand differ-
ent cultural features adequately taken into account in the process of communication.

Intercultural competence is formed in the process of intercultural communication
caused by the intense interaction of cultures generated by the process of globalization
and integration. It is a collection of diverse knowledge about another culture, customs,
traditions, rules of etiquette. Therefore, one of the important factors in achieving effec-
tive communication is knowledge about nonverbal communication of other cultures.
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