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Eypmucmpos Jmumpuii BHEIIHESKOHOMUYECKas CT.IIpEIL
JIeSITENBHOCTD CTPaH
IlenTpansHOH A3UU B HOBBIX
T€OIIONMTHIECKUX YCIOBUSIX
4 Epoauosa Aiizepum AGbDTait xaH Kprrait Xapk Karaz6aepa D.M., 247
arpiHjlarel Kazak | PecrryOnmkachIHBIH YIATTHIK casicaTT K.
XaJIbIKAPaIbIK casicarhl %oHe OHBIHOPTAIBIK
KaTblHAcCTapkoHe | A3Ms eljiepiHe acepi
JNIeM TiIep
VHUBEPCUCTETL
5 Henesa Anna, AlmaU Brusaue Apanbsckoro Mops Ha AwmanramueBa I'b., | 249
I yemosa Jlawa, TEOITOMTUYIECKHE OTHOIIIEHHUST LLM, gonieHT
Yepenanoea Examepuna ctpaH [{A
6 Hacvinbexos Canocap AlmaU The impact of geopolicy Umarov .M., 251
Nassylbekov Sanzhar on the economy and social senior teacher
development of Central Asian
states
7 Hempuawsunu I'eopeui, AlmaU T'eononmuTHKa BUepa U ceroHs MyxcupiHoB A.O., 253
Enmypsaesa Jlaypa M.3.0., CT. TIpeIL
8 Paxumeanu Apyoscan, Influence of geopolitics Saari D.B., 255
Myxamemanuesa AlmaU to economy and social m.e.c., senior
apuna Rakhimgali development of Central Asia lecturer
Aruzhan,
Mukhametaliyeva
Zarina
9 Tymenos Aoun On-Oapadu Kapa teni3 xane JKepopra HcoBa JLT, 257
aTBIH/IaF bl TeHI31 alMaKTaphIH/aFbl TF.K., JIOLIEHT
Kazak yITThIK TYpPKUSIHBIH CTpaTerusuIbIK
VHUBEPCUTETL MYZIenepi
10 Ypaszoe Anousp AlmaU Kazakhstan and geopolitics: Saari D.B.,,m.ec., | 259
Urazov Aldiyar Experience and Prospects senior lecturer




CEKLIYSA 7.

PoJub s3bIKA B 1€/10BOH M MEKKYJIBTYPHOI KOMMYHHK AN

MoneHuerapaJbIk JKIHE iCKepH KOMMYHHKAIMSIAFBI TIIH poJi

Role of language in business and intercultural communication

POMaHbI OOHBIHITIA)

1 Amanrocosa Gapuoa AlmaU O HEKOTOPBIX 0COOEHHOCTIX Tauposa HA., 262
KYJIBTYPBL PYCCKOH peun K.(Q.H., JIOLIeHT
CTY/ICHTOB
2 FLamuipbexosa 3.A. E.A bekeTtoB KazakcraH sxacTapbHbIH T.F.K., JOIICHT 264
aTBIH/IAF bl YIII TULUK JTaBIHIBE BIHBIH JKymacynraHosa
KapMy MOJICHUETAPANIBIK KaThICHIMHBIH, | F.O.
JIaMyBIH/Ia aJIaThIH OPHBI
3 Epmax Honuna AlmaU BrusHue cutyaTuBHBIX MmanGepuera 267
3ajad Ha (popMupoOBaHUE CK.,
KBaTM(GUITMPOBAHHOTO I.¢.H., ipodeccop
cIIeruaimcra
4 Baxuesa Anenw, AlmaU Pomr s30Ika B 1e710B0I 1 Myxcmpmos A.O., 270
Caoearacosa Aiizepum, MEKKYABTYPHOM KOMMYHUKAITHH | M.3.6., CT. TIpEIL.
Myxamemanues Capoap
5 Hépaii Ooinocan AlmaU Kazak TiniHIH MoJieHreTapaiblK | ara OKBITYIIIBI 272
KaTBICHIM KBI3METL Typapopa K.K.
6 Kapamy6enoea. K.I11 YHauBepcuTeT Kepkewm aymapragarsr keii6ip ¢.r.x., Tenexopa 274
Typan Macenep I'X
norteHT I lomoBa
CB.
7 Mawmpipxan JKancas AlmaU KazaxcraHHpIH Oolariarbl Ka3aK, | ara OKBITYIIIBI 276
TUTIHTIE II1. AxuMxoxkaeBa
8 Meidipaw Axnapa, AlmaU S13BIKOBBIE TIPEITOUTEHUS bapmarynosa I'M., 278
Kaiipamxwizol Tanus paGoTHUKOB GaHKOBCKOM cepbl | K.(.H., TOTIEHT
(Ha Marepuaite 0aHKOB
. AJIMaThl)
9 Cabwipbexynsi Aiidoc, AlmaU MewmrrekeTTik T casicarsl *aHe | bBatfemi ©.K,, 280
Kabvinbex vipaii, xKacTap ¢$.F.K.
Ecenrocosa Kamuna
10 Cepix Bomazos, AlmaU Peuepoe nopesienue meHekepa | baxgarynosa I'M., 284
Illonaesa Yanan 0aHKa B acIleKTe IIOCTYIIaToB K.(.H., JoTIeHT
I" IL I'paiica
11 Vpmanoea Hazepxe YHauBepcuTeT Kazak TUTIHEH arplIBH | ¢.F.K., TenexoBa 286
Typaun TUTiHE aymapMma >kacay kesiage | [NX.
eckepileTiH  (Hpa3eomOrsUTBIK
epexmrenikrep (“Abait KomBr”
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CEKLIVS 8.

HuocTpanHbie A3BIKN B MPO(ECCHOHATEHOM JUCKYPCe

Kacion gucekypcereri mer tingepi
Foreign languages in professional discourse

students

senior leacturer

1 Alkozhaev Asset AlmaU Problems with opening of Bershina N.V,, 288
restaurants in Kazakhstan senior leacturer
2 Bekbulatova Zhanel', AlmaU Existing gaps in academic Glushenko M.E., 289
Dureyeva Mariya mobility at AlmaU senior teacher
3 Birmagambetova Julia, AlmaU The introduction of multilingual | Glushenko M.E., 291
Zhumakhanov Samuil education system in Kazakhstan | senior teacher
4 Erkimbekova Moldir AlmaU Idioms as an integral part of Talgat 294
business terminology Myrzakhanov,
senior teacher
5 Zaivova Khurshida, AlmaU Education as akey to a Bershina N.V., 296
Abylkassimova Aizhan successful economically senior leacturer
developed country
6 Kozlova Dar 'ya, AlmaU Observation on power of brands | Glushenko M.E., 298
Balanov Anatoliy senior lecturer,
MA.
7 Negay Olga AlmaU The role of national stereotypes | Tsay E.N., PhD 301
in professional discourse
8 Sarayeva Marina, AlmaU Catering in Kazakhstan Y. Mikhalchenko, 303
Kaishantayeva Malika senior lecturer
9 Seilkhan Ayauly, AlmaU Colour idioms in business Nurkamytova A.B. 305
Urazbayeva Aida English
10 Frolova Marina AlmaU Ways of increase of progress of | Bershina N.V,, 308
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CEKIIUS 9.

HT: Harepuer Bemeii
AT: HaTEpHET 3aTTaphl
IT: Internet of Things

1 Anumbaiixwizol Aiioana XambIKaparbk WuTepHeT 3aTTapbIHBIH Ka6apaxosa C.C., 310
omn3Hec Kazakcranma gamy Gomnamarsl K.(p.-M.H., JIOTICHT
VHUBEPCHUTETL

2 Axmemos Azpem, AlmaU Smart security system Carmrapxo/Kaes 312
Kypvimbaes Acxap, HIL,

Paxumos Junvuiam PhD, 3aBemyrommit
naGoparopueit «IT B
o0pa3oBaHUN»

3 Jrcarunosa Jlunapa, AlmaU MoCunpHOE IPUIOKEHNE MyxcubmoB A.O., 315
Manubexosa Aszuza, “Jloromen” M.3.0., CT. TIpeIL.
Mamaiibaii Hazepre

4 Jlocmap Yunauc, AlmaU MoGunpHOE IPWIOKEHNE MyxcupmoB A.O., 318
Enuxeesa Pacuma «ShopogoLike» M.3.6., CT. TIpetl.

5 Kaxen Jlaypa, AlmalU MoCwiIbHOE IPHITOKEHIE MyxcupHoB A.O., 320
Packenvounos Pycmem «ALLIN» M.3.6., CT. TIpetl.

6 Kabou Hypbex AlmaU Hcnonp3oBanyie COBPeMEHHBIX Koponéra. HB., 322

MH()OPMAIMOHHBIX TEXHOIOTUI | CT. IIpeIr.
B 00pazoBaTeFHOM

TIporiecce UL aKTUBU3AIIN

MAaKCUMaJILHOTO TI0TEHITHaIa

yUarmxcst

7 Kacenosa Aiioana, AlmaU Mob6umbHoe 06pa3oBanye B Myxcupmos A.O., 323
Hlaopuna Anuna MOGHIIEHOM MHpE M.3.6., CT. TIpetl.

8 Kenbaee Paiivivbex, AlmaU IIpoexrt iStart Mo6mbHOe Myxcupmos A.O., 325
Amupxanoe Hypxan nputoxkenne “iTourK7Z” M.3.6., CT. TIpetl.

9 Kycaunos Snvoap, UIB IIprmenenye TeXHOIOTHIH Ka6apaxosa C.C., 327
Amuposa Banepus, nHTepHeTa Bereii (IoT) B K.(p.-M.H., JIOTIeHT
Manunxun Anexcanop o6pazoBaTeIHHOM IIpolfecce B

PK
10 Koizvinbaes Myxamveo | KasHATY umernn | CpaBHenue TexHonoruii [oT Haypsz6aeBa A.bL. | 329
K. U. CammiaeBa | ¢ apyrumu GecIpOBOHBIMU
TEXHOJIOTUSIMU

11 Kyamyxambemos AlmaU WutepHer Bemiell: peanrHOCTD Kypmankynosa I'E., | 330

Januap K.ILH., JIOLEHT
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CEKIUA 10.

Busnec u mpaga 1esioBeKa
Busnec :xoHe ajaM KYKbIFbI
Business and human rights

OCHOBAa BCETO IrocyapcTna.

JLIO.H., IOIIEHT

1 Aounvxanoe Anmac AlmaU CoBepITIeHCTBOBaHHE BepGosas OB., 334
3aKOHO/IATeNbCTRA JLI0.H., IIpodeccop
B cdepe GopbOHI ©
OPraHU30BaHHON
IIPECTYITHOCTHIO

2 Anyapos laxmapoan AlmaU Mopanb pIK 3UsTH Kaitmm AT, 336

3.F.71., ipodeccop

3 Apvixbaesa Anenv AlmaU CIeNKH KaK OCHOBaHUE Kammmepa H.X ., 337
BO3HUKHOBEHHUS PaK/IAHCKO- K.JIO.H.
IIPABOBBIX OTHOIIICHHUEA

4 Axmaouesa basn AlmaU Ponp sxermmms 1 My XuuH B Bexbacapora T.)K., 338
OusHece CT. TIpeEIL.

5 Fonam Kamunam AlmaU JloroBop mocTaBku: IpoOIeMbl Maynenosa b. H., 340
IIPaBOBOTO PETYIUPOBAHUS K.IO.H, JIOI[EHT

6 FBonvuarosa AlmaU IIpaBoBBIEe OCOOEHHOCTH Mprm6aesa H.b., 342

Examepuna CJIETIOK CIMSHUI U IIOITIOMIEHNH | K.IO.H., JIOIIEHT

KxoMItaHui B PectryOnuku
Kazaxcran

7 Fopanoe Aonem AlmaU IIpaBoBoe peryaupoBanve Maynenosa B.H. , 343
WH/IUBH/TY ATGHOTO K.IO.H., JIOIIEHT
IIpe/NIPUHUMATEIHCTBA B
Pecry6muke Kazaxcran

8 Tonuapos Cepeeii KasHY um. anb- | K Borpocy 06 ocyriecTBieHue NopaeBa A.C., 345

Dapabu IIpaBa MOJIOJICKU Ha yJacTHe B JLI0.H., IIpodeccop

00IIeCTBEHHO-TIOTUTUIECKOH
JKU3HHU B acIIeKTe IIpaB YeIoBeKa

9 Jlaprynosa Anus AlmaU MexayHapoaHble opranuzaimu | JlyiiceHosa AE., x 348
B CHCTEME MEKTyHaPOTHBIX JO.H.
OTHOIIIEHUH

10 Jlyabexosa Aiibuxe AlmaU HoBprit sTan peamsarmm Mrmbaesa H.b., 350
JIOTOBOpa 00sI3aTeNHHOTO K.IO.H., JIOIIEHT
ME/TUIMHCKOTO CTPaxXOBaHUS B
Pecry6miuxke Kasaxcran

11 Jlviicexenos Meidipacan AlmaU OTMBIBaHHUE JICHET U HHOTO Abppariies PM., 352
HUMYTIECTBA, KOPPYIIITUS U JLIO.H., JIOIIEHT
(UHAHCOBBI KOHTPOITh

12 Epemuyx Buxkmop AlmaU Brusaue THK Ha miporiecesl Tneyxxanoa A1, 354
Io0aT3alHH: K.IO.H., JIOIIEHT
PErHOHAIBHBIE U
MEX Ty HapO/HBIE ITPABOBBIE
acIIeKThI

13 Eceneanueea Tamvana AlmaU IIpaBoBbI€ acTIeKTHI Maynenosa b. H., 357
PeopraHu3aIuy FOPUANUECKUX K.IO.H, JIOI[EHT
JIMIL

14 JKanvicbaesa Adiocan AlmaU CTaHOBIIEHYE U pa3BUTHE Mrmbaesa H.b., 359
IIPaBOBOTO PETYIUPOBAHUS K.IO.H., JIOIIEHT
ayIUTOPCKOI e TENHFHOCTH B
Pecry6miuxke Kasaxcran

15 Kenuc Anmaii AlmaU ToapacTaromast Momojiexs, kak | AGxaparmes PM., 362
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16 Kaouporcan Banayca KazYMOuMSsL Kazakcran PecrryOonukacemiarsl | ApanOaea A.A., 364
XaJbIKapasbIK, apOUTPaKIBIH 3.F.K., JIOLIEHT
JaMmy TipoGieManaphl

17 Kamanbex Anemaxmym AlmaU A3zaMatThIK ic XKYprizy Katimm AT 366
KYKBIFBIHBIH JIaMy TEHJICHIMSICHL | 3.F.K., JIOLIEHT

18 Kum Anacmacua AlmaU OcoGeHHOCTH 3aIUTHI TIpaB bInteiMaxoB C.A., 368
CTOPOH B IPKIAHCKOM K.IO.H, JIOIEHT
nporiecce PK

19 Kum Ceemnana AlmaU IIpaxTdeckas peanmuzars nipas | BepGosas O.B., 370
HMHOCTPAHIIEB Ha IIpHOOpeTeHne | JI.10.H., Iipodeccop
HEJIBUKUMOTO UMYTI[ECTBA B
Kasaxcrane

20 Kynamaesa Aiiman AlmaU HexoTtopbie Bompocs! BepGosas O.B., 373
OTBETCTBEHHOCTH U JLI0.H. TIpodeccop
TIpeyIIpeXICHUS pa3toeB

21 Kanoaxmem Hypoican AlmaU Omipaiy 6acTary Ke3eHIiH Kanumepa JK.I, 375
aHBIKTay/IbIH Macemeci 3.F.K., JIOIEHT

22 Mananos Apoax AlmaU Paccrenosanve momenrmdectsa | BepGosas. O.B., 377

IL.I0.H., Tipodeccop

23 Maxmyooe Kaiipam AlmaU PexpyTuHr KazaxcTaHCKOTO Bex6acaposa T.JK., 379
CTyJ/leHTa-paboTHUKA CT. IIpeIL

24 Meiipberosa Jluana AlmaU ViIyuilieHue 3aK0HOIATeHLCTBA MawmeroBa PA., 380
B cdepe IpeIpHHUMATENhCTBA. | K.FO.H, JIOIIEHT
busznec oMOy/IcMeH Kak OMH
U3 CIIOCO0OB 3aIlUTHI [IPaB
npepuHUMareneii B PK

25 Myxauies Onxcac AlmaU JloroBop nocTaBku Kak ojuH u3 | JyliceHoBa A.E., 382
BUJIOB I'PaK/IAHCKO-IIPABOBBIX K.IO.H., JIOIIEHT
JIOTOBOPOB: TIPOGIEMBI
peanu3aimu

26 Mbuinbaii Punam AlmaU KP-H azamarThIk- Tneyxxanopa A.U., 384
IIpoliecey aJIbIK, 3aHHAMAChIH 3.F.K., JIOLIEHT
KETULAIPY: COHFBI 83epicTep

27 Hypranxwvizor Anus AlmaU IIpaBoBBIE acIieKTHI IOTOBOPA Maynenosa b.H., 386
(bpaHyaiizuHTa K.IO.H, JIOIEHT

28 Omapos Anuaxéap AlmaU AJTBOKAT KaK TIpeJICTaBUTEND B Jlyiicenopa A E., 388
GU3HEC OTHOIIEHUSIX K.IO.H., JIOIIEHT

29 Hax Enusasema AlmaU PasBurue uncturyta Mesmariu | BepOopast O.B., 389
B Kazaxcrane JLI0.H., Ipodeccop

30 Hax Hamanvs AlmaU AHanmm3 cocTosHUS 60PHOBI Abnparies PM., 391
C HE3aKOHHBIM 000POTOM JLIO.H., JIOIIEHT
HApKOTHYECKUX CPEJICTB B
I.AJIMAaTsI

31 Cannuxoea FOnus AlmaU MeHeKMEHT TIpeIPUSTHS BexGacaposa T.JK., 393
Y KaIpoBast II0JIUTHKA B CT. TIpeIL
CBETE HOBOTO TPYJIOBOTO
3aKoHoAaTeIbcTBa PK

32 Cammeposa Ax6oma AlmaU Kazaxcranmarsl GusHec bInteiMakos C.A., 395

HMHKYOaToprap IbIH KbI3METIHIH
KYKBIKTBIK PeTTenyi

3.F.K., JIOIIEHT
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33 Ceiicexenos Camam AlmaU TloHsITHE ¥ BUBI IPECTYTIHBIX BepGosas. O.B., 397
TPYIII B YTOJIOBHOM KOJIEKCE JLI0.H., IIpodeccop
Pecrry6omuxu Kazaxcran
34 Con Anuna AlmaU 3arura npaB noTpeduTereit B Maynenosa b.H., 399
TOProBoM 00CITY KMBaHUU K.IO.H, JIOI[EHT
35 Tacmazambemosa KazYMOuMSI EHOex MurparmsichlH KYKBIKTHIK, | ApanOaeBa A.A., 401
Baxvim pertey 3.F.K., JIOIEHT
36 Texebaes Hexanoep AlmaU OcoOEHHOCTH perlaMeHTal Ui Trneyxxanoa A1, 404
BHEITHEIKOHOMUYECKOH 3.F.K., JIOIEHT
JIESITENTBHOCTHU B CBSI3H CO
BeTyIUleHreM KaszaxcraHa B
BTO
37 Typaxbaesa Pviceyns AlmaU KpUIMBICTBIK KYKBIK Kamumepa KT 406
JKYHeciH/er] 3aHIbl 3.F.K., JOIIEHT
TYTranapbIH KYKBIK
GY3YIIBUILIK, CyOBEKTIC] peTiHe
TaHBULY Mocelenepi
38 Hlopmanbaii Acem AlmaU JKanram kacinkepitik Kamumesa JK.T', 408
3.F.K., JIOLIEHT
39 Kum Ceemnana AlmaU OTBETCTBEHHOCT 32 BepGosas O.B., 410
JIOJKHOCTHBIE TIPECTYIUICHUS 110 | JL.I0.H., TIpodeccop
3aKOHOJIaTeIhCTRY PeciryOrmku
Kazaxcran u 3apyOeHBIX cTpaH
40 Tax Konemanmun, AlmaU MoGunmpHoe TPIIIoKeHIe MyxcupHoB A.O., 412
Hypxooxcaes «iMed» M.3.0., CT. TIperL.
Hypcynman
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Kuandyk Akbota Maratkyzy Supervisor: Almaty
R&HB, 3rd year Sadullaeva A.S., senior teacher Management
University

TENDENCY OF DEVELOPING HOTEL BUSINESS IN KAZAKHSTAN

Tendency of developing hotel business in Kazakhstan firstly belongs to the developing of tourism. Tourism is
the main part of economics all over the world. For a long time tourism in Kazakhstan has not being developed, but
last few years it was becoming better and also future UNIVERSIADE and EXPO 2017 will change the situation.

As we know, tourism is very important part of economics and can bring big profits to the country that takes
guests. Just tourism can provide main occupancy rate and demand of hotels. But problems is that tourism in
Kazakhstan does not much developed and our main guests are tourists who come to our country with business
goals such as international conferences and etc. Most of these business tourists are from Russia, Turkey, China,
USA and Europe. However, we still have problems with tourist who come to spend holidays despite on that
Kazakhstan has all natural resources to become good tourism center.

Nevertheless, nowadays hotel business in Kazakhstan has good changes in technical and cultural growth,
diversity of service and comfort and excellence in technical processes of service. In addition, number of hotels are
growing every year and most of them are business hotels in city centers. Below (diagram 1) you can see changes
in number of hotels in Kazakhstan from 2004 to 2015 years.
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Picture 1. Number of hotels in Republic of Kazakhstan from 2004 to 2015 years.
Origin: http://stat.gov.kz/

As you can see, number of hotels are growing every year. At the beginning of 2004 year, there were only 239
hotels all over the Kazakhstan all in all with 2798 rooms and there were 220,388 visitors in March and 1, 034168
visitors in December of that year. However, in 2015 there were 2,330 hotels with 52, 944 rooms and number of
visitors obtained to 2,889238 people. Nowadays these numbers are growing. Therefore, we can see that there is
good dynamic of development.

As I noticed before business tourism is more developed than other kinds in Kazakhstan. Main cities are Astana
and Almaty. That is why most number of hotels are in these cities. Nowadays there are 304 hotels in Almaty and
334 hotels in Akmola region. Number of hotels in other cities is less and it depends on many factors. For example:

. Weak infrastructure in whole country;

. Low quality of service;

. Long bureaucratic process of registration of foreign tourists;

. Manager’s shortage, who can tend any department of the hotel.

Almaty is the business and financial center of Kazakhstan. Therefore, many conferences take place in this city.
One of the main business hotels here is five star hotel Rixos Almaty. It is franchised hotel. They have all facilities
for business tourism. This hotel is located in the city center, so that it is very comfortable to get to other places of
the city, they have all facilities for businessmen as business center, conference halls and etc. also guests can relax
while their trip in SPA with swimming pool, gym and many kinds of baths also restaurants with good food. As it
is franchised hotel, it has its own standards, we know that it is very good, because nowadays Kazakhstan hotels do
not have unified standards and that is why, service quality level is low. However, not in franchised hotels as Rixos.
Their service quality is high and infrastructure is good, they have parking, it is also easy to get there by public
transport, they also have dry- cleaning, beauty salon and other facilities for guests. They do not have problems
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with shortage of managers and their employees are qualified. As their main target audience are businesspersons,
they have dead seasons when occupancy rate is very low. Usually it is summer time, when there is no conferences,
round tables or workshops in the city and month of Ramadan. Occupancy rate may be only 20% in summer, when
in other seasons it may achieve 80-100%. This way occupancy rate in hotels and number of tourists may change
in a year depend on seasons. For example, on a picture (picture 2) below you can see number of guests in Almaty
hotels for 2014 year.

Number of guests in Almaty hotels for 2014
1

147 794

m 2014 YEAR® january- march n 2014 YEAR* january-june

2014 YEAR* january- september » 2014 YEAR* janyary-december

Picture 2. Number of guests in Almaty hotels in 2014 year.
Origin: http://stat.gov.kz/

Nowadays depends on many situations all over the world as economic crisis, terrorism, and inhibition of
entrance in some countries it is very dangerous to travel there. For example, Russian people do not allowed
traveling to Turkey and Egypt by government and because of economic crisis only 6 million people could travel
abroad this year as adepts said. As tourism agency’s information shows number of Russians who want to spend
holidays in Kazakhstan has grown to 99% [2]. So using this situation, now when we see that tourists are interested
in Kazakhstan we need to do everything to attract and hinder them. As I noticed before Kazakhstan has everything
to become tourism center. Therefore, I think that we can develop tourism in Kazakhstan in two ways, first is to
develop traditional Silk Way tourism and second is to develop adventure tourism as safari, tracking, alpinism,
hunting etc. as we have all places to develop it and then build hotels depend on type of tourism.

Overall, we know that tourism and hotel business are tightly bounded with each other first we need to develop
tourism. As the result of good tourism, hotel business will develop too. In near future destiny of tourism and hotel
business in Kazakhstan will be definite with the help of EXPO- 2017 and UNIVERSIADE. Therefore, our country
need to be ready to these two great events. However, before them we need to make our own high quality standards
that will be unify to all hotels. In addition, start to attract tourists now.

Sources:
1. http://stat.gov.kz/
2. kazpravda.kz
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