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Eypmucmpos Jmumpuii BHEIIHESKOHOMUYECKas CT.IIpEIL
JIeSITENBHOCTD CTPaH
IlenTpansHOH A3UU B HOBBIX
T€OIIONMTHIECKUX YCIOBUSIX
4 Epoauosa Aiizepum AGbDTait xaH Kprrait Xapk Karaz6aepa D.M., 247
arpiHjlarel Kazak | PecrryOnmkachIHBIH YIATTHIK casicaTT K.
XaJIbIKAPaIbIK casicarhl %oHe OHBIHOPTAIBIK
KaTblHAcCTapkoHe | A3Ms eljiepiHe acepi
JNIeM TiIep
VHUBEPCUCTETL
5 Henesa Anna, AlmaU Brusaue Apanbsckoro Mops Ha AwmanramueBa I'b., | 249
I yemosa Jlawa, TEOITOMTUYIECKHE OTHOIIIEHHUST LLM, gonieHT
Yepenanoea Examepuna ctpaH [{A
6 Hacvinbexos Canocap AlmaU The impact of geopolicy Umarov .M., 251
Nassylbekov Sanzhar on the economy and social senior teacher
development of Central Asian
states
7 Hempuawsunu I'eopeui, AlmaU T'eononmuTHKa BUepa U ceroHs MyxcupiHoB A.O., 253
Enmypsaesa Jlaypa M.3.0., CT. TIpeIL
8 Paxumeanu Apyoscan, Influence of geopolitics Saari D.B., 255
Myxamemanuesa AlmaU to economy and social m.e.c., senior
apuna Rakhimgali development of Central Asia lecturer
Aruzhan,
Mukhametaliyeva
Zarina
9 Tymenos Aoun On-Oapadu Kapa teni3 xane JKepopra HcoBa JLT, 257
aTBIH/IaF bl TeHI31 alMaKTaphIH/aFbl TF.K., JIOLIEHT
Kazak yITThIK TYpPKUSIHBIH CTpaTerusuIbIK
VHUBEPCUTETL MYZIenepi
10 Ypaszoe Anousp AlmaU Kazakhstan and geopolitics: Saari D.B.,,m.ec., | 259
Urazov Aldiyar Experience and Prospects senior lecturer




CEKLIYSA 7.

PoJub s3bIKA B 1€/10BOH M MEKKYJIBTYPHOI KOMMYHHK AN

MoneHuerapaJbIk JKIHE iCKepH KOMMYHHKAIMSIAFBI TIIH poJi

Role of language in business and intercultural communication

POMaHbI OOHBIHITIA)

1 Amanrocosa Gapuoa AlmaU O HEKOTOPBIX 0COOEHHOCTIX Tauposa HA., 262
KYJIBTYPBL PYCCKOH peun K.(Q.H., JIOLIeHT
CTY/ICHTOB
2 FLamuipbexosa 3.A. E.A bekeTtoB KazakcraH sxacTapbHbIH T.F.K., JOIICHT 264
aTBIH/IAF bl YIII TULUK JTaBIHIBE BIHBIH JKymacynraHosa
KapMy MOJICHUETAPANIBIK KaThICHIMHBIH, | F.O.
JIaMyBIH/Ia aJIaThIH OPHBI
3 Epmax Honuna AlmaU BrusHue cutyaTuBHBIX MmanGepuera 267
3ajad Ha (popMupoOBaHUE CK.,
KBaTM(GUITMPOBAHHOTO I.¢.H., ipodeccop
cIIeruaimcra
4 Baxuesa Anenw, AlmaU Pomr s30Ika B 1e710B0I 1 Myxcmpmos A.O., 270
Caoearacosa Aiizepum, MEKKYABTYPHOM KOMMYHUKAITHH | M.3.6., CT. TIpEIL.
Myxamemanues Capoap
5 Hépaii Ooinocan AlmaU Kazak TiniHIH MoJieHreTapaiblK | ara OKBITYIIIBI 272
KaTBICHIM KBI3METL Typapopa K.K.
6 Kapamy6enoea. K.I11 YHauBepcuTeT Kepkewm aymapragarsr keii6ip ¢.r.x., Tenexopa 274
Typan Macenep I'X
norteHT I lomoBa
CB.
7 Mawmpipxan JKancas AlmaU KazaxcraHHpIH Oolariarbl Ka3aK, | ara OKBITYIIIBI 276
TUTIHTIE II1. AxuMxoxkaeBa
8 Meidipaw Axnapa, AlmaU S13BIKOBBIE TIPEITOUTEHUS bapmarynosa I'M., 278
Kaiipamxwizol Tanus paGoTHUKOB GaHKOBCKOM cepbl | K.(.H., TOTIEHT
(Ha Marepuaite 0aHKOB
. AJIMaThl)
9 Cabwipbexynsi Aiidoc, AlmaU MewmrrekeTTik T casicarsl *aHe | bBatfemi ©.K,, 280
Kabvinbex vipaii, xKacTap ¢$.F.K.
Ecenrocosa Kamuna
10 Cepix Bomazos, AlmaU Peuepoe nopesienue meHekepa | baxgarynosa I'M., 284
Illonaesa Yanan 0aHKa B acIleKTe IIOCTYIIaToB K.(.H., JoTIeHT
I" IL I'paiica
11 Vpmanoea Hazepxe YHauBepcuTeT Kazak TUTIHEH arplIBH | ¢.F.K., TenexoBa 286
Typaun TUTiHE aymapMma >kacay kesiage | [NX.
eckepileTiH  (Hpa3eomOrsUTBIK
epexmrenikrep (“Abait KomBr”
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CEKLIVS 8.

HuocTpanHbie A3BIKN B MPO(ECCHOHATEHOM JUCKYPCe

Kacion gucekypcereri mer tingepi
Foreign languages in professional discourse

students

senior leacturer

1 Alkozhaev Asset AlmaU Problems with opening of Bershina N.V,, 288
restaurants in Kazakhstan senior leacturer
2 Bekbulatova Zhanel', AlmaU Existing gaps in academic Glushenko M.E., 289
Dureyeva Mariya mobility at AlmaU senior teacher
3 Birmagambetova Julia, AlmaU The introduction of multilingual | Glushenko M.E., 291
Zhumakhanov Samuil education system in Kazakhstan | senior teacher
4 Erkimbekova Moldir AlmaU Idioms as an integral part of Talgat 294
business terminology Myrzakhanov,
senior teacher
5 Zaivova Khurshida, AlmaU Education as akey to a Bershina N.V., 296
Abylkassimova Aizhan successful economically senior leacturer
developed country
6 Kozlova Dar 'ya, AlmaU Observation on power of brands | Glushenko M.E., 298
Balanov Anatoliy senior lecturer,
MA.
7 Negay Olga AlmaU The role of national stereotypes | Tsay E.N., PhD 301
in professional discourse
8 Sarayeva Marina, AlmaU Catering in Kazakhstan Y. Mikhalchenko, 303
Kaishantayeva Malika senior lecturer
9 Seilkhan Ayauly, AlmaU Colour idioms in business Nurkamytova A.B. 305
Urazbayeva Aida English
10 Frolova Marina AlmaU Ways of increase of progress of | Bershina N.V,, 308
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CEKIIUS 9.

HT: Harepuer Bemeii
AT: HaTEpHET 3aTTaphl
IT: Internet of Things

1 Anumbaiixwizol Aiioana XambIKaparbk WuTepHeT 3aTTapbIHBIH Ka6apaxosa C.C., 310
omn3Hec Kazakcranma gamy Gomnamarsl K.(p.-M.H., JIOTICHT
VHUBEPCHUTETL

2 Axmemos Azpem, AlmaU Smart security system Carmrapxo/Kaes 312
Kypvimbaes Acxap, HIL,

Paxumos Junvuiam PhD, 3aBemyrommit
naGoparopueit «IT B
o0pa3oBaHUN»

3 Jrcarunosa Jlunapa, AlmaU MoCunpHOE IPUIOKEHNE MyxcubmoB A.O., 315
Manubexosa Aszuza, “Jloromen” M.3.0., CT. TIpeIL.
Mamaiibaii Hazepre

4 Jlocmap Yunauc, AlmaU MoGunpHOE IPWIOKEHNE MyxcupmoB A.O., 318
Enuxeesa Pacuma «ShopogoLike» M.3.6., CT. TIpetl.

5 Kaxen Jlaypa, AlmalU MoCwiIbHOE IPHITOKEHIE MyxcupHoB A.O., 320
Packenvounos Pycmem «ALLIN» M.3.6., CT. TIpetl.

6 Kabou Hypbex AlmaU Hcnonp3oBanyie COBPeMEHHBIX Koponéra. HB., 322

MH()OPMAIMOHHBIX TEXHOIOTUI | CT. IIpeIr.
B 00pazoBaTeFHOM

TIporiecce UL aKTUBU3AIIN

MAaKCUMaJILHOTO TI0TEHITHaIa

yUarmxcst

7 Kacenosa Aiioana, AlmaU Mob6umbHoe 06pa3oBanye B Myxcupmos A.O., 323
Hlaopuna Anuna MOGHIIEHOM MHpE M.3.6., CT. TIpetl.

8 Kenbaee Paiivivbex, AlmaU IIpoexrt iStart Mo6mbHOe Myxcupmos A.O., 325
Amupxanoe Hypxan nputoxkenne “iTourK7Z” M.3.6., CT. TIpetl.

9 Kycaunos Snvoap, UIB IIprmenenye TeXHOIOTHIH Ka6apaxosa C.C., 327
Amuposa Banepus, nHTepHeTa Bereii (IoT) B K.(p.-M.H., JIOTIeHT
Manunxun Anexcanop o6pazoBaTeIHHOM IIpolfecce B

PK
10 Koizvinbaes Myxamveo | KasHATY umernn | CpaBHenue TexHonoruii [oT Haypsz6aeBa A.bL. | 329
K. U. CammiaeBa | ¢ apyrumu GecIpOBOHBIMU
TEXHOJIOTUSIMU

11 Kyamyxambemos AlmaU WutepHer Bemiell: peanrHOCTD Kypmankynosa I'E., | 330

Januap K.ILH., JIOLEHT
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CEKIUA 10.

Busnec u mpaga 1esioBeKa
Busnec :xoHe ajaM KYKbIFbI
Business and human rights

OCHOBAa BCETO IrocyapcTna.

JLIO.H., IOIIEHT

1 Aounvxanoe Anmac AlmaU CoBepITIeHCTBOBaHHE BepGosas OB., 334
3aKOHO/IATeNbCTRA JLI0.H., IIpodeccop
B cdepe GopbOHI ©
OPraHU30BaHHON
IIPECTYITHOCTHIO

2 Anyapos laxmapoan AlmaU Mopanb pIK 3UsTH Kaitmm AT, 336

3.F.71., ipodeccop

3 Apvixbaesa Anenv AlmaU CIeNKH KaK OCHOBaHUE Kammmepa H.X ., 337
BO3HUKHOBEHHUS PaK/IAHCKO- K.JIO.H.
IIPABOBBIX OTHOIIICHHUEA

4 Axmaouesa basn AlmaU Ponp sxermmms 1 My XuuH B Bexbacapora T.)K., 338
OusHece CT. TIpeEIL.

5 Fonam Kamunam AlmaU JloroBop mocTaBku: IpoOIeMbl Maynenosa b. H., 340
IIPaBOBOTO PETYIUPOBAHUS K.IO.H, JIOI[EHT

6 FBonvuarosa AlmaU IIpaBoBBIEe OCOOEHHOCTH Mprm6aesa H.b., 342

Examepuna CJIETIOK CIMSHUI U IIOITIOMIEHNH | K.IO.H., JIOIIEHT

KxoMItaHui B PectryOnuku
Kazaxcran

7 Fopanoe Aonem AlmaU IIpaBoBoe peryaupoBanve Maynenosa B.H. , 343
WH/IUBH/TY ATGHOTO K.IO.H., JIOIIEHT
IIpe/NIPUHUMATEIHCTBA B
Pecry6muke Kazaxcran

8 Tonuapos Cepeeii KasHY um. anb- | K Borpocy 06 ocyriecTBieHue NopaeBa A.C., 345

Dapabu IIpaBa MOJIOJICKU Ha yJacTHe B JLI0.H., IIpodeccop

00IIeCTBEHHO-TIOTUTUIECKOH
JKU3HHU B acIIeKTe IIpaB YeIoBeKa

9 Jlaprynosa Anus AlmaU MexayHapoaHble opranuzaimu | JlyiiceHosa AE., x 348
B CHCTEME MEKTyHaPOTHBIX JO.H.
OTHOIIIEHUH

10 Jlyabexosa Aiibuxe AlmaU HoBprit sTan peamsarmm Mrmbaesa H.b., 350
JIOTOBOpa 00sI3aTeNHHOTO K.IO.H., JIOIIEHT
ME/TUIMHCKOTO CTPaxXOBaHUS B
Pecry6miuxke Kasaxcran

11 Jlviicexenos Meidipacan AlmaU OTMBIBaHHUE JICHET U HHOTO Abppariies PM., 352
HUMYTIECTBA, KOPPYIIITUS U JLIO.H., JIOIIEHT
(UHAHCOBBI KOHTPOITh

12 Epemuyx Buxkmop AlmaU Brusaue THK Ha miporiecesl Tneyxxanoa A1, 354
Io0aT3alHH: K.IO.H., JIOIIEHT
PErHOHAIBHBIE U
MEX Ty HapO/HBIE ITPABOBBIE
acIIeKThI

13 Eceneanueea Tamvana AlmaU IIpaBoBbI€ acTIeKTHI Maynenosa b. H., 357
PeopraHu3aIuy FOPUANUECKUX K.IO.H, JIOI[EHT
JIMIL

14 JKanvicbaesa Adiocan AlmaU CTaHOBIIEHYE U pa3BUTHE Mrmbaesa H.b., 359
IIPaBOBOTO PETYIUPOBAHUS K.IO.H., JIOIIEHT
ayIUTOPCKOI e TENHFHOCTH B
Pecry6miuxke Kasaxcran

15 Kenuc Anmaii AlmaU ToapacTaromast Momojiexs, kak | AGxaparmes PM., 362
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16 Kaouporcan Banayca KazYMOuMSsL Kazakcran PecrryOonukacemiarsl | ApanOaea A.A., 364
XaJbIKapasbIK, apOUTPaKIBIH 3.F.K., JIOLIEHT
JaMmy TipoGieManaphl

17 Kamanbex Anemaxmym AlmaU A3zaMatThIK ic XKYprizy Katimm AT 366
KYKBIFBIHBIH JIaMy TEHJICHIMSICHL | 3.F.K., JIOLIEHT

18 Kum Anacmacua AlmaU OcoGeHHOCTH 3aIUTHI TIpaB bInteiMaxoB C.A., 368
CTOPOH B IPKIAHCKOM K.IO.H, JIOIEHT
nporiecce PK

19 Kum Ceemnana AlmaU IIpaxTdeckas peanmuzars nipas | BepGosas O.B., 370
HMHOCTPAHIIEB Ha IIpHOOpeTeHne | JI.10.H., Iipodeccop
HEJIBUKUMOTO UMYTI[ECTBA B
Kasaxcrane

20 Kynamaesa Aiiman AlmaU HexoTtopbie Bompocs! BepGosas O.B., 373
OTBETCTBEHHOCTH U JLI0.H. TIpodeccop
TIpeyIIpeXICHUS pa3toeB

21 Kanoaxmem Hypoican AlmaU Omipaiy 6acTary Ke3eHIiH Kanumepa JK.I, 375
aHBIKTay/IbIH Macemeci 3.F.K., JIOIEHT

22 Mananos Apoax AlmaU Paccrenosanve momenrmdectsa | BepGosas. O.B., 377

IL.I0.H., Tipodeccop

23 Maxmyooe Kaiipam AlmaU PexpyTuHr KazaxcTaHCKOTO Bex6acaposa T.JK., 379
CTyJ/leHTa-paboTHUKA CT. IIpeIL

24 Meiipberosa Jluana AlmaU ViIyuilieHue 3aK0HOIATeHLCTBA MawmeroBa PA., 380
B cdepe IpeIpHHUMATENhCTBA. | K.FO.H, JIOIIEHT
busznec oMOy/IcMeH Kak OMH
U3 CIIOCO0OB 3aIlUTHI [IPaB
npepuHUMareneii B PK

25 Myxauies Onxcac AlmaU JloroBop nocTaBku Kak ojuH u3 | JyliceHoBa A.E., 382
BUJIOB I'PaK/IAHCKO-IIPABOBBIX K.IO.H., JIOIIEHT
JIOTOBOPOB: TIPOGIEMBI
peanu3aimu

26 Mbuinbaii Punam AlmaU KP-H azamarThIk- Tneyxxanopa A.U., 384
IIpoliecey aJIbIK, 3aHHAMAChIH 3.F.K., JIOLIEHT
KETULAIPY: COHFBI 83epicTep

27 Hypranxwvizor Anus AlmaU IIpaBoBBIE acIieKTHI IOTOBOPA Maynenosa b.H., 386
(bpaHyaiizuHTa K.IO.H, JIOIEHT

28 Omapos Anuaxéap AlmaU AJTBOKAT KaK TIpeJICTaBUTEND B Jlyiicenopa A E., 388
GU3HEC OTHOIIEHUSIX K.IO.H., JIOIIEHT

29 Hax Enusasema AlmaU PasBurue uncturyta Mesmariu | BepOopast O.B., 389
B Kazaxcrane JLI0.H., Ipodeccop

30 Hax Hamanvs AlmaU AHanmm3 cocTosHUS 60PHOBI Abnparies PM., 391
C HE3aKOHHBIM 000POTOM JLIO.H., JIOIIEHT
HApKOTHYECKUX CPEJICTB B
I.AJIMAaTsI

31 Cannuxoea FOnus AlmaU MeHeKMEHT TIpeIPUSTHS BexGacaposa T.JK., 393
Y KaIpoBast II0JIUTHKA B CT. TIpeIL
CBETE HOBOTO TPYJIOBOTO
3aKoHoAaTeIbcTBa PK

32 Cammeposa Ax6oma AlmaU Kazaxcranmarsl GusHec bInteiMakos C.A., 395

HMHKYOaToprap IbIH KbI3METIHIH
KYKBIKTBIK PeTTenyi

3.F.K., JIOIIEHT
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33 Ceiicexenos Camam AlmaU TloHsITHE ¥ BUBI IPECTYTIHBIX BepGosas. O.B., 397
TPYIII B YTOJIOBHOM KOJIEKCE JLI0.H., IIpodeccop
Pecrry6omuxu Kazaxcran
34 Con Anuna AlmaU 3arura npaB noTpeduTereit B Maynenosa b.H., 399
TOProBoM 00CITY KMBaHUU K.IO.H, JIOI[EHT
35 Tacmazambemosa KazYMOuMSI EHOex MurparmsichlH KYKBIKTHIK, | ApanOaeBa A.A., 401
Baxvim pertey 3.F.K., JIOIEHT
36 Texebaes Hexanoep AlmaU OcoOEHHOCTH perlaMeHTal Ui Trneyxxanoa A1, 404
BHEITHEIKOHOMUYECKOH 3.F.K., JIOIEHT
JIESITENTBHOCTHU B CBSI3H CO
BeTyIUleHreM KaszaxcraHa B
BTO
37 Typaxbaesa Pviceyns AlmaU KpUIMBICTBIK KYKBIK Kamumepa KT 406
JKYHeciH/er] 3aHIbl 3.F.K., JOIIEHT
TYTranapbIH KYKBIK
GY3YIIBUILIK, CyOBEKTIC] peTiHe
TaHBULY Mocelenepi
38 Hlopmanbaii Acem AlmaU JKanram kacinkepitik Kamumesa JK.T', 408
3.F.K., JIOLIEHT
39 Kum Ceemnana AlmaU OTBETCTBEHHOCT 32 BepGosas O.B., 410
JIOJKHOCTHBIE TIPECTYIUICHUS 110 | JL.I0.H., TIpodeccop
3aKOHOJIaTeIhCTRY PeciryOrmku
Kazaxcran u 3apyOeHBIX cTpaH
40 Tax Konemanmun, AlmaU MoGunmpHoe TPIIIoKeHIe MyxcupHoB A.O., 412
Hypxooxcaes «iMed» M.3.0., CT. TIperL.
Hypcynman
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Cepik boraro3 [lay/ieTXaHKbI3bI, Hayumblit pykoBoMTEND: Anmarsl
Ilonaesa Yaman AdailKbI3bI Banarynosa I'M., K. ¢.H., 1o1eHT MenemxMeHT
®unanchl, 1 kype ‘YHUBepcUTET

PEYEBOE NOBEJEHUE MEHEJIKEPA BAHKA B ACIEKTE MOCTYJIATOB I, I1. I'PAliCcA

Mocranoka npodaembl. OOBEKTOM HCCIICIOBAHMS B CTAThe ABLICTCS IOBEACHHUE OAHKOBCKOTO MECHEIKEPA.
[Tpeamer aHam3a — peub MEHEHKEpa OaHKa.

MeTtoapl aHAIN3A, MATEPHATILI H HCTOYHHKH. B padoTe B KauecTBe OCHOBHOTO MCTOMHHMKA MATCPHAIA,
MIPEAOTNPEACILIFOMETO METOIBI M TOAXOBI, HCIOIB3YIOTCS PE3yIBTaThl HAOMOACHHUS 32 PabOTOH COTPYIHHKOB
Takux 0aHkoB, kKak AO «Hapoxrsnit 0ank Kazaxcrana», AO «Kaszkommepudank», AO «AT® bauk», cpaBHCHHE,
AHAJIM3 PEUCBOTO TMOBEACHHUS MECHEIKEPOB OAHKOB, TUCKYPCHBHBIM aHATIH3 PEYH MEHEIKEPOB.

TeopeTnyeckne OCHOBBL /11 UCTOBCKA HET HHUYCTO OOJCC MHTCPCCHOTO, YeM JHOTH, — mucaid B. ¢on
T'ymbomear [3]. dnsg muormx yucHBIX-a361K0BeA0B (T.I. Buuokyp, LW, 3umuaa, UA. Crepaun, MI1. Cycos
W Ap.) TOBOPSIOMH HYENOBEK CTAJ MPEAMETOM HCCICAOBAHMWS, TO €CTh OHU IMHCAMH 00 MX MaHepe OOMICHUS W
O0COOCHHOCTSIX MX PEUCBOTO MOBEACHUI. B COBPEMEHHOI TMHIBUCTHKE, KOMMY HUKATHBUCTHUKE TIOHATHUC PEUCBOC
TOBEICHHE) HMEET MHOTO CMBICIIOB M Pa3HOE ToakoBaHue. Tak, Hampumep M. A 3uMHS MOHAMAET 1O PEUEBBIM
MOBEACHHEM «(DOPMY COLMAIBHOTO OBITHS YEIOBEKA», IIE IIPOSBILIETCS BCSI COBOKYITHOCTh PEUCBBIX ACHCTBHUH
H PCUCBOI ICATCTFHOCTH YeioBeKa» [4]. A.E. CynpyH BKIIIOYACT B MOHATHE PCUCBOTO MOBCICHHUA BEPOATBHYO,
HEeBepOaNbHYI0 HH(POPMALMH W MECTO, BPEMS PEUH, a TAKKE OOCTAHOBKY, IJC MPOMCXONUT peucBOc OOMICHUC.
Jmst AE. CynpyHa peueBoe MOBEICHHE — «3TO PEUEBBIC MOCTYIIKU HHANBHAYYMOB B THIIOBBIX CHTYALUsIX» H OHU
(pCUCBBIC MOCTYIKH) OTPAKAFOT OCOOCHHOCTH SA3BIKOBOTO CO3SHAHMSA CoItmyMa [5] .

T.I'. BUHOKYD JONONHACT OAHHBIC ONPEACICHHA PEUYCBOTO MOBEACHUA, PACCMATPHUBAs 3TO MOHATHE, CBA3AB
ero ¢ 00pa3oM YeI0BEKa, roBopanIero. I1pu 3ToM yTOUHSET, YTO 00Pa3 TOBOPSINETO CKIAJBIBACTCS «H3 CIIOCOO0B
HCIIOJIb30BAHIS MM SI3bIKA PUMEHHUTEIBHO K PEATbHBIM 00CTOSTENECTBAM €T0 JKU3HHL ... Kakaoe nenoms3oBanne
SI3BIKA — 3TO CBOCTO POAA MOBEICHHE, KOTOPOE HMEET MECTO B OIPEICIICHHOM COI[HALHOM KOHTEKCTE U TpeOyeT
TMOAYMHEHI APYTUM, a HE TOJBKO MPABHUIIAM, OTHOCSIIUMCS K KOMIICTCHIMH SI3bIKA U T.IL» [1].

IMo TpaaHIMOHHOMY OMPCIACICHHIO, MCHCDKCP — 3TO VIPABJAFOIMUI, arcHT, MAKJICP, OOCCHCUMBAROIIUI
BHYTPHUCTPYKTYPHYIO JACATCIbHOCTh IPCANPHATIS, HANAKHBAIOIIMH CBSI3M C IApPTHCPAMH, KIMCHTAMH H
nocraBIuKkaMy [ 7]. Peuesoe moBeaeHME MeHeHKepa Oanka o0magaer ceoei cnenndukoi. He anMuHucTpuposaHme,
a OTKPBITOCTH KOHTAKTA W CTHMYJIMPOBAHWC IOJYHHCHHBIX, HE MPOTHBOIIOCTABICHIC WHTCPECOB KOMIIAHHH W
KJIMCHTA, a CTPEMJICHHE K BBICTABJICHUIO OOIMHOCTH MHTEPESCOB U MOUCKY OOOIOMHOTO PEIICHHSA, — BOT OCHOBBI
MTOBEACHHUS COBPEMEHHOTO COTPYAHUKA OAHKA.

I". I'patic, aHDMICKUI YYCHBIA, IEPBBIM 3aMETHII 3TY OCOOCHHOCTD PEUCBOTO IOBCACHUS, a TAKKE MEPBBIM
Jan ¢punoco(ckuit aHanm3 3ToMy sABICHAIO. OH HAYMHACT C TOTO, YTO BCE PA3rOBOPHI A0 HEKOTOPOIl CTETICHH
xoomeparusHEL. [ I'paiic popmymupyeT creayronmmm odpazom [puamun Koomepaunu: « TBOH KOMMY HHKATHBHBIH
BKIIAJ HA TAHHOM IIAre AUAJOTa JOJDKCH OBITh TAKHM, KAKOTO TPeOyEeT COBMECTHO MIPHUHATAS 1IENb (HAMPABJICHIC)
3TOTO AMajora» [5].

MpakTnyeckast 9acTh. LeHTpaTbHBEIM IPHHITUIIOM PEUCBOTO IIOBEACHHUS B ICTOBOM OOIICHUH, TAKAM 00PasoM,
sagerc [Tpunnun Koonepauuu, peamusyromuiics, cornacuo teopun I'I1. I'patica, B 4eThIpeX MAKCHMAX:

1) maxcuma xonudecmsa, nOIHOMbL UHGOpMAyUY

2) MaxcuMvl Kauecmaa uHgopmayuu

3) Maxcumul pejleeaHmHoOCu

4) maxcumvl Manepul.

Paccmorpum, kak ganHble mocTynarel . ['patica akTyamu3upyrorcs B 0aHKOBCKOH cpepe Amarsl, B YJaCTHOCTH,
B AO «Haponnsrit 6ark Kazaxcrana», B AO «Kaskommepubanx», AO «ATOBank».

Habmonenne 3a paboTOH MCHEKCPOB OAHKOB TOKA3ANH, YTO OHH JOBOJBHO AOCKBATHO COOIOTAOT
MaKCHMyM KOJIMIeCTBA. MIX BBICKA3bIBAHHS AOCTATOMHO HH()OPMATHUBHEL, HE COACPYKAT IUIIHEH HHPOPMALIIH.

Hampumep:

Menemxep: 3apaBCcTBYHTE, YEM 51 MOTY IIOMOUb?

Knuent: S xo4y B34Th KPEAHT.

Menemxep: Kakyio cymmy XoTHTE B3STH?

KnueHT: A KaKkyro CyMMy Mpeajiaract Bamr OaHK?

Menemxep: (IToapoOHO paccka3bIBACT MPO KPEAUTHI, OMHCHIBACT BCE HIOAHCHI KPSIUTHOM CHCTEMBI).

Kmuent: (Cornamaercs ¢ yCIOBHEM).

3aKIFOYaCTCS TOTOBOP.

WHoraa Hapymaercs MakcHMa KauecTsa HHPOPMAUH Y KIMEHTOB, YTO TAK)KE BIHSIET HA PEUCBOC MTOBE/ICHIC
MEHeIKepa. HekoTophle KIMEHTHL, I TOTO YTOOBI MONYUHTh KPEIAWT, MPEIOCTABILIOT O cede JOKHYIO
HHPOPMAIHFO.

Hampuwmep:

Knwmenr: 3apascTByiirte, 51 X04y NEPEBECTH ACHBTH.

Menemxep: Ja, KOHEUHO.

Kamenr: (PacckaspiBaeT mpo cBOW OBITOBBIC MMPOOIEMBI, OH >KAJTyCTCS HA HEBE3CHHUE, HA XKHU3Hb H T.1.)
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Menemxep: (Ilpucoenuusaercs K ero mpodieMe, COBETYETCS C HHUM, >KAIyETCsl Ha CBOIO PaboTy, TOBOPUT O
CBOCIH padoTe).

B maHHOM KOHTEKCTE HAOMFOMACTCSA M HENPABHILHOC MPUMCHCHHE MAKCHMBI PEICBAHTHOCTH. KIMEHT H
MEHEKEP OTKJIOHIINCH OT TEMBI, OOCYKAAIOT CBOW OBITOBBIC IPOOIEMBI, UTO SBISICTCS HE JOMYCTHMBIM IO
JAHHOMY TIOCTYJATy M B JAHHOW CHUTyaumuu. Jlayke €CIM KIWMEHT OTKIOHHICS OT TEMBL, MO 3THKETY JEIOBOTO
OOIIEHMS MEHEIKEP HE JODKEH IMPUCOCTMHATHCA K HEMy. MeHEmKep BIPaBe MOCOYYBCTBOBATH KJIMCHTY, HO OH
HE JT0JDKEH CTOJIb JJOJIT0 00CYKIaTh €10 M CBOM OBITOBBIC MPOOIEMBL. JIa’ke €CTIM KIIMEHT SIBJBIETCS 3HAKOMBIM HITH
POACTBEHHHKOM MCHEKEPA, IOCTYJIAT PEICBAHTHOCTH HE JOJDKEH OBITH HAPYIICH.

ITo maxcume manepst [ I'pafica B nenoBOM OOMMICHHM HCIOJNB30BAHHE B PEUH CPEIACTB XyAOKCCTBCHHOM
BBIPA3UTCILHOCTH (TPOTIOB M CTHINCTHYCCKHUX (PUIYpP) NPHUBOAMT K MOPOXKIACHUIO BBICKA3BIBAHUH, MMCFOIIIX
(hOpMATBEHO JIOKHBIN CMBICII. JTO 3aCTABILICT CIIy IAIOIIETO NCKATh B BBICKA3BIBAHUH CKPBITHIH CMBICT. [locTynar
VUHUTBIBACT TAKXKE MAHEPY TOBOPCHUS, TEMIT PEUH H XKECTHUKYJIAIHUIO.

Msr1 3amerium, uto Tom6K0 B AO «Hapomnom banke» wumeerca TabnWMdKa, TOC OTPAXKECHBI CTAHAAPTSHI
00CTIy KHBaHHUS KJIHCHTOB MCHEIKCPAMH IICHTPOB MEPCOHATBHOTO cepBuca (Pucynox 1). JIMCKYPCHBHBIH aHATH?3
COACPIKAHUA JAHHOTO JOKYMEHTA C TOUKH 3peHua Teopuu I I'paiica, mokasan, 4TO YSTBEPTHIA MYHKT CTAHAAPTA
COOTBETCTBYET MAKCHME KAa4ecTBa M MOJHOTHI mH(pOpMarmy. [IAThIH M MIECTOH IyHKTHI OTPA’KAFOT MAKCHMY
PEIECBAHTHOCTH. A OCTAJBHBIC Iy HKTHI: IEPBBIH, BTOPOH, TPETHH, CEIbMOI MOXKHO OTHECTH K ITOCIICTHEH MAKCHUME
I'paiica, To ecTb, MakCUME MaHEPHI. B TaHHOM aHANMH3E MBI BUIWM, YTO BCE CTAHJAPTHI OOCIIYKHBAHHMS KIIMCHTOB
MCHCDKCPAMHE LCHTPOB MICPCOHABHOTO CEPBHCA COOTBCTCTBYIOT mocTyaram oomenus I, ['paiica.

Pucynok 1. CtanaapTbl 06 c/Ty:KHBaHUS KIHEHTOB MeHeI:KepaMu 1IEHTPOB
MEePCOHATILHOTO CepBHCa

Bumoapl. Kaxaprid coTpymHHK CIOCOOEH K IMPOSBICHHIO TOTO WIIM MHOTO THIIA PEUCBOTO IMOBEACHHSI. JTO
3aBHCHT OT CHUTyalMH OOMICHUS, PEUCBOTO NMOBEICHUS KIMCHTA U MeHemkepa. OmTHAKO KAKAOMY COTPYIHUKY
0aHKOBCKOH C(ephl, pabOTAFOIEMY B MOIIC «MCHEDKSP — KIMCHT», HYXKHO 3HATh H YMETh COOTFOIATh MAKCHMBI
I". T'paiica. B peun MeHemKepa TOIGKHO OBITh POBHO CTOIBKO HH(OPMALMH, CKOTIBKO TPEOYETCS IS BBIIOTHCHHS
TEKyIIeH nemn koMMyHHKAanuH. Mudopmarma nomkHa OBITh ICHCTBHTCIHHOW. MCHEIKEP HE AODKCH TOBOPHTH
Ty HHQ)OPMALHIO, KOTOPYE0 CYUHTACT JOKHOH, W HA YTO ¥ HETO HET AOCTATOYHBIX OCHOBAHHHN. BBICKa3BIBAHHUC
JIOIDKHO COOTBETCTBOBATh NPEAMETY Pa3rosopa. M mocneanee Kacaercs HE TOTO, YTO TOBOPHUTCH, a TOTO, KaK
rosopurcs. Pasymeercs, Takol MEHEIKEp, COOMIONAIOMMI BCC UCTHIPE MAKCHMBI, OyIET PEaIn30BBIBATH
KOM(OPTHOE ¥ KOPPEKTHOC OOMICHHUE C KITHCHTOM, OyACT KOHKY PECHTOCTIOCOOCH B C(Depe CBOCH ACATCIBHOCTH, H,
COOTBETCTBCHHO, IPUHECET OOIbIIC MPHOBIIN KOMITAHHH.
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