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Eypmucmpos Jmumpuii BHEIIHESKOHOMUYECKas CT.IIpEIL
JIeSITENBHOCTD CTPaH
IlenTpansHOH A3UU B HOBBIX
T€OIIONMTHIECKUX YCIOBUSIX
4 Epoauosa Aiizepum AGbDTait xaH Kprrait Xapk Karaz6aepa D.M., 247
arpiHjlarel Kazak | PecrryOnmkachIHBIH YIATTHIK casicaTT K.
XaJIbIKAPaIbIK casicarhl %oHe OHBIHOPTAIBIK
KaTblHAcCTapkoHe | A3Ms eljiepiHe acepi
JNIeM TiIep
VHUBEPCUCTETL
5 Henesa Anna, AlmaU Brusaue Apanbsckoro Mops Ha AwmanramueBa I'b., | 249
I yemosa Jlawa, TEOITOMTUYIECKHE OTHOIIIEHHUST LLM, gonieHT
Yepenanoea Examepuna ctpaH [{A
6 Hacvinbexos Canocap AlmaU The impact of geopolicy Umarov .M., 251
Nassylbekov Sanzhar on the economy and social senior teacher
development of Central Asian
states
7 Hempuawsunu I'eopeui, AlmaU T'eononmuTHKa BUepa U ceroHs MyxcupiHoB A.O., 253
Enmypsaesa Jlaypa M.3.0., CT. TIpeIL
8 Paxumeanu Apyoscan, Influence of geopolitics Saari D.B., 255
Myxamemanuesa AlmaU to economy and social m.e.c., senior
apuna Rakhimgali development of Central Asia lecturer
Aruzhan,
Mukhametaliyeva
Zarina
9 Tymenos Aoun On-Oapadu Kapa teni3 xane JKepopra HcoBa JLT, 257
aTBIH/IaF bl TeHI31 alMaKTaphIH/aFbl TF.K., JIOLIEHT
Kazak yITThIK TYpPKUSIHBIH CTpaTerusuIbIK
VHUBEPCUTETL MYZIenepi
10 Ypaszoe Anousp AlmaU Kazakhstan and geopolitics: Saari D.B.,,m.ec., | 259
Urazov Aldiyar Experience and Prospects senior lecturer




CEKLIYSA 7.

PoJub s3bIKA B 1€/10BOH M MEKKYJIBTYPHOI KOMMYHHK AN

MoneHuerapaJbIk JKIHE iCKepH KOMMYHHKAIMSIAFBI TIIH poJi

Role of language in business and intercultural communication

POMaHbI OOHBIHITIA)

1 Amanrocosa Gapuoa AlmaU O HEKOTOPBIX 0COOEHHOCTIX Tauposa HA., 262
KYJIBTYPBL PYCCKOH peun K.(Q.H., JIOLIeHT
CTY/ICHTOB
2 FLamuipbexosa 3.A. E.A bekeTtoB KazakcraH sxacTapbHbIH T.F.K., JOIICHT 264
aTBIH/IAF bl YIII TULUK JTaBIHIBE BIHBIH JKymacynraHosa
KapMy MOJICHUETAPANIBIK KaThICHIMHBIH, | F.O.
JIaMyBIH/Ia aJIaThIH OPHBI
3 Epmax Honuna AlmaU BrusHue cutyaTuBHBIX MmanGepuera 267
3ajad Ha (popMupoOBaHUE CK.,
KBaTM(GUITMPOBAHHOTO I.¢.H., ipodeccop
cIIeruaimcra
4 Baxuesa Anenw, AlmaU Pomr s30Ika B 1e710B0I 1 Myxcmpmos A.O., 270
Caoearacosa Aiizepum, MEKKYABTYPHOM KOMMYHUKAITHH | M.3.6., CT. TIpEIL.
Myxamemanues Capoap
5 Hépaii Ooinocan AlmaU Kazak TiniHIH MoJieHreTapaiblK | ara OKBITYIIIBI 272
KaTBICHIM KBI3METL Typapopa K.K.
6 Kapamy6enoea. K.I11 YHauBepcuTeT Kepkewm aymapragarsr keii6ip ¢.r.x., Tenexopa 274
Typan Macenep I'X
norteHT I lomoBa
CB.
7 Mawmpipxan JKancas AlmaU KazaxcraHHpIH Oolariarbl Ka3aK, | ara OKBITYIIIBI 276
TUTIHTIE II1. AxuMxoxkaeBa
8 Meidipaw Axnapa, AlmaU S13BIKOBBIE TIPEITOUTEHUS bapmarynosa I'M., 278
Kaiipamxwizol Tanus paGoTHUKOB GaHKOBCKOM cepbl | K.(.H., TOTIEHT
(Ha Marepuaite 0aHKOB
. AJIMaThl)
9 Cabwipbexynsi Aiidoc, AlmaU MewmrrekeTTik T casicarsl *aHe | bBatfemi ©.K,, 280
Kabvinbex vipaii, xKacTap ¢$.F.K.
Ecenrocosa Kamuna
10 Cepix Bomazos, AlmaU Peuepoe nopesienue meHekepa | baxgarynosa I'M., 284
Illonaesa Yanan 0aHKa B acIleKTe IIOCTYIIaToB K.(.H., JoTIeHT
I" IL I'paiica
11 Vpmanoea Hazepxe YHauBepcuTeT Kazak TUTIHEH arplIBH | ¢.F.K., TenexoBa 286
Typaun TUTiHE aymapMma >kacay kesiage | [NX.
eckepileTiH  (Hpa3eomOrsUTBIK
epexmrenikrep (“Abait KomBr”
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CEKLIVS 8.

HuocTpanHbie A3BIKN B MPO(ECCHOHATEHOM JUCKYPCe

Kacion gucekypcereri mer tingepi
Foreign languages in professional discourse

students

senior leacturer

1 Alkozhaev Asset AlmaU Problems with opening of Bershina N.V,, 288
restaurants in Kazakhstan senior leacturer
2 Bekbulatova Zhanel', AlmaU Existing gaps in academic Glushenko M.E., 289
Dureyeva Mariya mobility at AlmaU senior teacher
3 Birmagambetova Julia, AlmaU The introduction of multilingual | Glushenko M.E., 291
Zhumakhanov Samuil education system in Kazakhstan | senior teacher
4 Erkimbekova Moldir AlmaU Idioms as an integral part of Talgat 294
business terminology Myrzakhanov,
senior teacher
5 Zaivova Khurshida, AlmaU Education as akey to a Bershina N.V., 296
Abylkassimova Aizhan successful economically senior leacturer
developed country
6 Kozlova Dar 'ya, AlmaU Observation on power of brands | Glushenko M.E., 298
Balanov Anatoliy senior lecturer,
MA.
7 Negay Olga AlmaU The role of national stereotypes | Tsay E.N., PhD 301
in professional discourse
8 Sarayeva Marina, AlmaU Catering in Kazakhstan Y. Mikhalchenko, 303
Kaishantayeva Malika senior lecturer
9 Seilkhan Ayauly, AlmaU Colour idioms in business Nurkamytova A.B. 305
Urazbayeva Aida English
10 Frolova Marina AlmaU Ways of increase of progress of | Bershina N.V,, 308
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CEKIIUS 9.

HT: Harepuer Bemeii
AT: HaTEpHET 3aTTaphl
IT: Internet of Things

1 Anumbaiixwizol Aiioana XambIKaparbk WuTepHeT 3aTTapbIHBIH Ka6apaxosa C.C., 310
omn3Hec Kazakcranma gamy Gomnamarsl K.(p.-M.H., JIOTICHT
VHUBEPCHUTETL

2 Axmemos Azpem, AlmaU Smart security system Carmrapxo/Kaes 312
Kypvimbaes Acxap, HIL,

Paxumos Junvuiam PhD, 3aBemyrommit
naGoparopueit «IT B
o0pa3oBaHUN»

3 Jrcarunosa Jlunapa, AlmaU MoCunpHOE IPUIOKEHNE MyxcubmoB A.O., 315
Manubexosa Aszuza, “Jloromen” M.3.0., CT. TIpeIL.
Mamaiibaii Hazepre

4 Jlocmap Yunauc, AlmaU MoGunpHOE IPWIOKEHNE MyxcupmoB A.O., 318
Enuxeesa Pacuma «ShopogoLike» M.3.6., CT. TIpetl.

5 Kaxen Jlaypa, AlmalU MoCwiIbHOE IPHITOKEHIE MyxcupHoB A.O., 320
Packenvounos Pycmem «ALLIN» M.3.6., CT. TIpetl.

6 Kabou Hypbex AlmaU Hcnonp3oBanyie COBPeMEHHBIX Koponéra. HB., 322

MH()OPMAIMOHHBIX TEXHOIOTUI | CT. IIpeIr.
B 00pazoBaTeFHOM

TIporiecce UL aKTUBU3AIIN

MAaKCUMaJILHOTO TI0TEHITHaIa

yUarmxcst

7 Kacenosa Aiioana, AlmaU Mob6umbHoe 06pa3oBanye B Myxcupmos A.O., 323
Hlaopuna Anuna MOGHIIEHOM MHpE M.3.6., CT. TIpetl.

8 Kenbaee Paiivivbex, AlmaU IIpoexrt iStart Mo6mbHOe Myxcupmos A.O., 325
Amupxanoe Hypxan nputoxkenne “iTourK7Z” M.3.6., CT. TIpetl.

9 Kycaunos Snvoap, UIB IIprmenenye TeXHOIOTHIH Ka6apaxosa C.C., 327
Amuposa Banepus, nHTepHeTa Bereii (IoT) B K.(p.-M.H., JIOTIeHT
Manunxun Anexcanop o6pazoBaTeIHHOM IIpolfecce B

PK
10 Koizvinbaes Myxamveo | KasHATY umernn | CpaBHenue TexHonoruii [oT Haypsz6aeBa A.bL. | 329
K. U. CammiaeBa | ¢ apyrumu GecIpOBOHBIMU
TEXHOJIOTUSIMU

11 Kyamyxambemos AlmaU WutepHer Bemiell: peanrHOCTD Kypmankynosa I'E., | 330

Januap K.ILH., JIOLEHT
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CEKIUA 10.

Busnec u mpaga 1esioBeKa
Busnec :xoHe ajaM KYKbIFbI
Business and human rights

OCHOBAa BCETO IrocyapcTna.

JLIO.H., IOIIEHT

1 Aounvxanoe Anmac AlmaU CoBepITIeHCTBOBaHHE BepGosas OB., 334
3aKOHO/IATeNbCTRA JLI0.H., IIpodeccop
B cdepe GopbOHI ©
OPraHU30BaHHON
IIPECTYITHOCTHIO

2 Anyapos laxmapoan AlmaU Mopanb pIK 3UsTH Kaitmm AT, 336

3.F.71., ipodeccop

3 Apvixbaesa Anenv AlmaU CIeNKH KaK OCHOBaHUE Kammmepa H.X ., 337
BO3HUKHOBEHHUS PaK/IAHCKO- K.JIO.H.
IIPABOBBIX OTHOIIICHHUEA

4 Axmaouesa basn AlmaU Ponp sxermmms 1 My XuuH B Bexbacapora T.)K., 338
OusHece CT. TIpeEIL.

5 Fonam Kamunam AlmaU JloroBop mocTaBku: IpoOIeMbl Maynenosa b. H., 340
IIPaBOBOTO PETYIUPOBAHUS K.IO.H, JIOI[EHT

6 FBonvuarosa AlmaU IIpaBoBBIEe OCOOEHHOCTH Mprm6aesa H.b., 342

Examepuna CJIETIOK CIMSHUI U IIOITIOMIEHNH | K.IO.H., JIOIIEHT

KxoMItaHui B PectryOnuku
Kazaxcran

7 Fopanoe Aonem AlmaU IIpaBoBoe peryaupoBanve Maynenosa B.H. , 343
WH/IUBH/TY ATGHOTO K.IO.H., JIOIIEHT
IIpe/NIPUHUMATEIHCTBA B
Pecry6muke Kazaxcran

8 Tonuapos Cepeeii KasHY um. anb- | K Borpocy 06 ocyriecTBieHue NopaeBa A.C., 345

Dapabu IIpaBa MOJIOJICKU Ha yJacTHe B JLI0.H., IIpodeccop

00IIeCTBEHHO-TIOTUTUIECKOH
JKU3HHU B acIIeKTe IIpaB YeIoBeKa

9 Jlaprynosa Anus AlmaU MexayHapoaHble opranuzaimu | JlyiiceHosa AE., x 348
B CHCTEME MEKTyHaPOTHBIX JO.H.
OTHOIIIEHUH

10 Jlyabexosa Aiibuxe AlmaU HoBprit sTan peamsarmm Mrmbaesa H.b., 350
JIOTOBOpa 00sI3aTeNHHOTO K.IO.H., JIOIIEHT
ME/TUIMHCKOTO CTPaxXOBaHUS B
Pecry6miuxke Kasaxcran

11 Jlviicexenos Meidipacan AlmaU OTMBIBaHHUE JICHET U HHOTO Abppariies PM., 352
HUMYTIECTBA, KOPPYIIITUS U JLIO.H., JIOIIEHT
(UHAHCOBBI KOHTPOITh

12 Epemuyx Buxkmop AlmaU Brusaue THK Ha miporiecesl Tneyxxanoa A1, 354
Io0aT3alHH: K.IO.H., JIOIIEHT
PErHOHAIBHBIE U
MEX Ty HapO/HBIE ITPABOBBIE
acIIeKThI

13 Eceneanueea Tamvana AlmaU IIpaBoBbI€ acTIeKTHI Maynenosa b. H., 357
PeopraHu3aIuy FOPUANUECKUX K.IO.H, JIOI[EHT
JIMIL

14 JKanvicbaesa Adiocan AlmaU CTaHOBIIEHYE U pa3BUTHE Mrmbaesa H.b., 359
IIPaBOBOTO PETYIUPOBAHUS K.IO.H., JIOIIEHT
ayIUTOPCKOI e TENHFHOCTH B
Pecry6miuxke Kasaxcran

15 Kenuc Anmaii AlmaU ToapacTaromast Momojiexs, kak | AGxaparmes PM., 362
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16 Kaouporcan Banayca KazYMOuMSsL Kazakcran PecrryOonukacemiarsl | ApanOaea A.A., 364
XaJbIKapasbIK, apOUTPaKIBIH 3.F.K., JIOLIEHT
JaMmy TipoGieManaphl

17 Kamanbex Anemaxmym AlmaU A3zaMatThIK ic XKYprizy Katimm AT 366
KYKBIFBIHBIH JIaMy TEHJICHIMSICHL | 3.F.K., JIOLIEHT

18 Kum Anacmacua AlmaU OcoGeHHOCTH 3aIUTHI TIpaB bInteiMaxoB C.A., 368
CTOPOH B IPKIAHCKOM K.IO.H, JIOIEHT
nporiecce PK

19 Kum Ceemnana AlmaU IIpaxTdeckas peanmuzars nipas | BepGosas O.B., 370
HMHOCTPAHIIEB Ha IIpHOOpeTeHne | JI.10.H., Iipodeccop
HEJIBUKUMOTO UMYTI[ECTBA B
Kasaxcrane

20 Kynamaesa Aiiman AlmaU HexoTtopbie Bompocs! BepGosas O.B., 373
OTBETCTBEHHOCTH U JLI0.H. TIpodeccop
TIpeyIIpeXICHUS pa3toeB

21 Kanoaxmem Hypoican AlmaU Omipaiy 6acTary Ke3eHIiH Kanumepa JK.I, 375
aHBIKTay/IbIH Macemeci 3.F.K., JIOIEHT

22 Mananos Apoax AlmaU Paccrenosanve momenrmdectsa | BepGosas. O.B., 377

IL.I0.H., Tipodeccop

23 Maxmyooe Kaiipam AlmaU PexpyTuHr KazaxcTaHCKOTO Bex6acaposa T.JK., 379
CTyJ/leHTa-paboTHUKA CT. IIpeIL

24 Meiipberosa Jluana AlmaU ViIyuilieHue 3aK0HOIATeHLCTBA MawmeroBa PA., 380
B cdepe IpeIpHHUMATENhCTBA. | K.FO.H, JIOIIEHT
busznec oMOy/IcMeH Kak OMH
U3 CIIOCO0OB 3aIlUTHI [IPaB
npepuHUMareneii B PK

25 Myxauies Onxcac AlmaU JloroBop nocTaBku Kak ojuH u3 | JyliceHoBa A.E., 382
BUJIOB I'PaK/IAHCKO-IIPABOBBIX K.IO.H., JIOIIEHT
JIOTOBOPOB: TIPOGIEMBI
peanu3aimu

26 Mbuinbaii Punam AlmaU KP-H azamarThIk- Tneyxxanopa A.U., 384
IIpoliecey aJIbIK, 3aHHAMAChIH 3.F.K., JIOLIEHT
KETULAIPY: COHFBI 83epicTep

27 Hypranxwvizor Anus AlmaU IIpaBoBBIE acIieKTHI IOTOBOPA Maynenosa b.H., 386
(bpaHyaiizuHTa K.IO.H, JIOIEHT

28 Omapos Anuaxéap AlmaU AJTBOKAT KaK TIpeJICTaBUTEND B Jlyiicenopa A E., 388
GU3HEC OTHOIIEHUSIX K.IO.H., JIOIIEHT

29 Hax Enusasema AlmaU PasBurue uncturyta Mesmariu | BepOopast O.B., 389
B Kazaxcrane JLI0.H., Ipodeccop

30 Hax Hamanvs AlmaU AHanmm3 cocTosHUS 60PHOBI Abnparies PM., 391
C HE3aKOHHBIM 000POTOM JLIO.H., JIOIIEHT
HApKOTHYECKUX CPEJICTB B
I.AJIMAaTsI

31 Cannuxoea FOnus AlmaU MeHeKMEHT TIpeIPUSTHS BexGacaposa T.JK., 393
Y KaIpoBast II0JIUTHKA B CT. TIpeIL
CBETE HOBOTO TPYJIOBOTO
3aKoHoAaTeIbcTBa PK

32 Cammeposa Ax6oma AlmaU Kazaxcranmarsl GusHec bInteiMakos C.A., 395

HMHKYOaToprap IbIH KbI3METIHIH
KYKBIKTBIK PeTTenyi

3.F.K., JIOIIEHT
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33 Ceiicexenos Camam AlmaU TloHsITHE ¥ BUBI IPECTYTIHBIX BepGosas. O.B., 397
TPYIII B YTOJIOBHOM KOJIEKCE JLI0.H., IIpodeccop
Pecrry6omuxu Kazaxcran
34 Con Anuna AlmaU 3arura npaB noTpeduTereit B Maynenosa b.H., 399
TOProBoM 00CITY KMBaHUU K.IO.H, JIOI[EHT
35 Tacmazambemosa KazYMOuMSI EHOex MurparmsichlH KYKBIKTHIK, | ApanOaeBa A.A., 401
Baxvim pertey 3.F.K., JIOIEHT
36 Texebaes Hexanoep AlmaU OcoOEHHOCTH perlaMeHTal Ui Trneyxxanoa A1, 404
BHEITHEIKOHOMUYECKOH 3.F.K., JIOIEHT
JIESITENTBHOCTHU B CBSI3H CO
BeTyIUleHreM KaszaxcraHa B
BTO
37 Typaxbaesa Pviceyns AlmaU KpUIMBICTBIK KYKBIK Kamumepa KT 406
JKYHeciH/er] 3aHIbl 3.F.K., JOIIEHT
TYTranapbIH KYKBIK
GY3YIIBUILIK, CyOBEKTIC] peTiHe
TaHBULY Mocelenepi
38 Hlopmanbaii Acem AlmaU JKanram kacinkepitik Kamumesa JK.T', 408
3.F.K., JIOLIEHT
39 Kum Ceemnana AlmaU OTBETCTBEHHOCT 32 BepGosas O.B., 410
JIOJKHOCTHBIE TIPECTYIUICHUS 110 | JL.I0.H., TIpodeccop
3aKOHOJIaTeIhCTRY PeciryOrmku
Kazaxcran u 3apyOeHBIX cTpaH
40 Tax Konemanmun, AlmaU MoGunmpHoe TPIIIoKeHIe MyxcupHoB A.O., 412
Hypxooxcaes «iMed» M.3.0., CT. TIperL.
Hypcynman
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HNmanranues Ipuk, Hayumblit pykoBoMTEND: Anmarsl
Adankapum Janat AGIuKapuMoBIY Adxynmn PIK, MenemxMeHT
Yuer u Ayaurt, 2 kype TIHHO M.3.H., CT. MPenoJgaBarTeib ‘YHUBepcUTET

AKummHO-KOMMYHAJIBHOE  X03AIMCTBO (ZKKX): NPOBJIEMBI M TIYTH WX
PELIEHHA

Kak 4acTo BBI CTaNKWBAIHCh C MPOOJEMAMH C CAHTEXHHYCCKHMHE y3/IaMH (K IPHMEPY, Ha KyXHE JIOMHYJIA
TpyOa)? B mrore BBI HE 3HAETE, YTO AEJaTh, M B MAHUKE OPOCACTECH 32 BCE, HO HHYCTO HE IOJYYACTCS M BBI
MTOHUMAETE, UTO 3TO HE BRIXOA. [10CIe Yero cyTopoKHO HAUHMHACTE UCKATh HOMEP XOTh KAKOTO-HHOYAb CAHTEXHUKA.
B urore BBl 3B0HHTE B JKKX, M OHM IPHCBIIAKOT CAHTEXHHKA, KOTOPBIM MPOU3BOAUT PEMOHT H3HOCHBILIECTOCI
000pyAOBAHHA.

Ho 4ro, ecim BBI )KHBETE HE B KBAPTHPE, 4 B YACTHOM JIOME, 2 KAK H3BECTHO, B YACTHOM CEKTOPE OTCYTCTBYIOT
JKKX. B TakoM Ciiydac BaM MPHXOTHTHCSI HCKATH HOMEP YaCTHOTO CAHTEXHHKA, (PpHUIAHCEPA, KOTOPBI ITOMOKCET
BaM PEHIMTH MPOOICMY, OTPEMOHTHPOBAB JOMHYBIYyIO TpyOy. HOo BCkOpe BIOIHE BEPOATHO TO, YTO 3TA
mpodIeMa IMOBTOPHUTCS, MOCKOJIBKY BbI HE PAa30HPACTECh B CAHTEXHHUKE W HE MOXKETE OBITH YBEPEHBI B TOM, UTO
OTPEMOHTHPOBABIINK TPYOy CAHTEXHHK, CACIAT BCIO padOTy KauecTBEHHO. M BaM MPHIAETCS KUTh C OIACCHHEM
TOTO, YTO BOZHHUKILAA MPOOJIEMA IOBTOPHUTCS OILITh, YTO IOTPEOYET TOMOTHUTEIBHbIX PACXOA0B, BAIINX JCHEKHBIX
CPEACTB.

Ms1 mpennaraeM  IPOCKT, WACH0, KOTOPAs 3aKJIEOYACTCS B MPEIOCTABICHHH KAaUCCTBEHHBIX PEMOHTHO-
CAHTEXHUYECKUX YCIYT C AATbHEHINEH TapaHTHEH B BO3MOKHOCTBIO JATBHEHINETO COTPYIHHYECTBA.

Hama wmpmest 3akimroyaeTcsi B OPraHM3AlMH KOMITAHWH, KOTOpas OyZeT BKIOYATh B CeOS KOMAaHIAY
BBICOKOKBAH(DHITMPOBAHHBIX CAHTCXHUKOB, C OOIBIIMM OIBITOM PadOoThI, MOAXOAAIMX K PAOOTE OTBETCTBCHHO.
Oco0eHHOCTD HAMICH KOMITAHHUH, KOTOPas OyIeT BbIACIITH HAC CPEIH OCTAIBHBIX KOHKYPEHTOB, B IPEIOCTABICHUH
TApaHTUHA HA OKA3aHHBIC PEMOHTHBIC PAOOTHI MM YCTAHOBICHHE CAHTEXHHUYCCKOTO 000pyA0BaHMSA. Takke ecTh
BO3MOKHOCTD IPHOOPETEHIS TOMUYHOTO A0OHEMEHTA HA MPEAOCTABICHUE PA3IITIHBIX PEMOHTHO-CAHTEXHUUECKIX
VCIIYT, BO3MOKHOCTb BBIOOPA MacTepa, KOTOPBIH OyAeT OOCIyKHBATh IOCTOSHHO, KAUCCTBCHHO M HEYCTAHHO B
mo00e BpeMs CYTOK B TEUCHHE roAa. [Ipum HeoOXOTMMOCTH BbI MOYKETE CMCHHTBH MACTEpa, a TAKKEe HMPOIIHTH
aDOHEMEHT.

Lenp HamIeH Hew 3aKIFOYACTCS B TOM, YTOOBI IIPHBA3ATH OTMPEACICHHBIC YACTH YACTHOTO CEKTOPA M BBICTYITHTH
B pomu cBoero poga XKKX.

Ham ynanocs BBIICHHUTb, UTO HA PRIHKE PEMOHTHO-CAHTEXHIIESCKUX YCIIYT ICHCTBYET HEOOIBINA KOHKY PEHIIHS,
KOTOpAast MPEACTABICHA B OCHOBHOM MEIKHUMH IPEANPHUATHAMH H (PpHIaHCEpaMH, KOTOPBIC HE KAYCCTBEHHO
OKa3BIBAIOT YCIYTH M MPEIOCTABILIOT JOKHY O TAPAHTHIO.

Hamr nmponiecc B3aMMOOTHOIICHHH C KJIMEHTAMH OyZeT 0a3MpoBAaThCS HA YBAKCHHH M Iy TKOM BBINOJIHCHHUH
BCEX MOXKCTAHMH HAmmX morpedurenci. OH OyaeT peryIMpoBaThCsi MHOTOCTYICHUATOH CHCTEMON BHYTPESHHETO
KOHTPOJIL. B paMkax koMmaHuu OyeT IeHCTBOBATh BHY TPEHHSI CHCTEMA CTPOTOTO KOHTpOIrst. Kpome ToT0, KIneHT
CaM B PEXXHMMC PEATbHOTO BPEMCHH MOYKET OCYINECTBILITh KOHTPOJb 3a MPOACTAHHON pabOTOH WM MOMy4arh
Mo HeW MH(OPMAIMIO OT HAMMX KOHCYJIBTAHTOB, B CIy4Yac €CIM y KIMEHTA OyayT APYTHE Acia U OH He OyaeT
CIMOCOOCH KOHTPOJTHPOBATH MPOLCCC BBITIOTHCHHUS Pa0oT.

B maHe MapKeTHHIOBOH CTPATErWy MPOIBIKCHUS HAIICH KOMIIAHUH, Mbl HAMEPEHBI COBEPIIUTD CIICYOIINE
TIary:

1. 3aKOUNTH B3AMMOBBITOIHBIH JOTOBOP O COTPYIHHYCCTBE C POZHUYHBIMHU ITPOJABIAME CAHTCXHHIECKOTO
000pyIOBaHMS, B IUIAHC TNPEAJIOKCHMS HAIIMX YCIYL, U1 YCTAHOBKH PEANHU3yEMOr0 MMH OOOPYAOBAHUS H
nHPOPMHPOBAHKS ITOKYIATENCH O HAIMMX yCIyTax.

2. ITpoBoAHTE MEPOTIPHATHE O pa3aadc HHPOPMAITHOHHBIX THCTOBOK B OOICCTBCHHBIX MECTAX.

3. Co3naTh HHTEPHET CTPAHWIKY HANICH KOMIIAHWUH C MOAPOOHBIM OMMCAHMEM HAINX YCIYT, HHPOpManUeH O
HAIIMX MACTEPax, KOHTAKTOB M OT3bIBOB KIMEHTOB, Y7KE BOCIOIb30BABIINXCS HAIUMH Y CIIYTaMH.

4. Co3mars Tpymmy B conHanbHBIX ceTax (Instagram, vkontakte, Facebook, Tweeter).

B monrocpouHo# NepcrneKTHBE B HANIMX IUIAHAX IIOMUMO ITPETOCTABICHHUS PEMOHTHO-CAHTEXHIYECKUX padoT,
BKIIFOYHUTH B ACCOPTHMEHT PEMOHT 00BEKTA, YCTAHOBKY OC30MACHON MEKTPUKH U T.1.

[TpoBeacHHBIC HAMH HCCIIEIOBAHIS M OTIPOCHI OKA3AJIH, YTO IIOTPSONTEIN TOTOBEI TPHOOPETATH HATIIN TOBAPHI
M XOTEJH OBl COTPYIHUYATh C HAMH B JAJBHEHINEM, UTO MOCIYXHUT OCHOBOH A1 HAPAOOTKH KIMEHTCKOH 0a3bl U
MIPOIIBETAHMS HAIIETO OM3HECA.
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