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CHCTEMA YIIPABJIEHUS KAYECTBOM ITPOAYKIIUHN B YCJTOBUSIX
KOHKYPEHTHOHU CPE/1bl

Ackapo6exoBa M.C.
Anmamer Meneoscmenm Vuugepcumem, «Meneoxcmenmy, Mazucmpamypa, 1-xypce, e. Anmamsi
Hayunwiii pyxosooumens: Paxumbexoga JK.C.,1.9.1., doyenm

COBpeMeHHa}I PBHIHOYHAA 3KOHOMHKA NPEABABIIACT HOBBIC Tpe60BaHI/I}I K CHCTCMC YHPABJICHHA KAa4UCCTBOM
MPOAYKIHH M OCOOCHHO B YCIOBHAX 3KOHOMHYCCKOTO KPH3HCA. DTO OOYCIOBIACHO TCM, YTO YCTOHYHBOCTH JFOOOH
(upMBI, €€ TONOKEHHE HA PHIHKE ONPEACIICTCI YPOBHEM KOHKYPEHTOCIOCOOHOCTH. B CBOIO ouepens,
KOHKYPEHTOCTIOCOOHOCTh TPOAYKIHH CBS3aHA C JCHCTBHEM HECKOJBKUX JECATKOB (DAKTOPOB, Cpeam KOTOPBIX HA
TCPBOC MCCTO BBIXOAUT KAYUCCTBO MPOAYKIIUH.

HSBGCTHO, UTO U3ACTUA MPOU3BOIATCA B COOTBETCTBHH C TCXHUYICCKUMH YCITOBIAIMHA. KOTOPBIC MOTYT OBITh:

= YCTKO BBIPAKCHBI 1'[0Tpe6I/ITeJI}IMI/I;

= OmPEACICHBI U3TOTOBUTCIICM W MPUHATHI NICPCIICKTUBHBIMHA 1'[0Tpe6I/ITeJI}IMI/I;

= OmPEACTICHBI U3TOTOBHUTECJICM KAK IMOMBITKA BBIABUTH HCBBIPAKCHHBIC KCITAHIA r[orpe6menel71.

TakuMm 006pa3oM, B JAHHOM KOHTEKCTE MOKHO OIPEICIUTh MOHATHE «KAUESCTBO» B CICAYIOIICM TOPSIKE:

- KQ4eCTBO — 3TO TO, YTO OKHIACT MOTPEOUTEND;

- KA4eCTBO — 3TO MPHTOAHOCTH U HCIOIb30BAHUS,

= KaYCCTBO — 3TO COOTBCTCTBUC TCXHUYICCKHUM YCIIOBHAM.

Kaxknoe u3 31X onpeaeaeHui TOHKHO YUUTHIBATH CICAYFOIIHE COOOPAsKEHIS:

- CBOEBPEMCHHOCTD TIOCTABOK;

- MOCNICTIPOJAYKHYF0 TAPAHTHIO U BO3MOXKHOCTb BO3BPATA;

- HAZICKHOCTD M OE€30MaCHOCTD UCTIOIb30BAHM,

- IPHUEMIIEMYIO IICHY

- BO3MOSKHOCTb IIPOJA’KH MOCIE HEKOTOPOTO CPOKA IKCILIY ATALHH.

Bce 310 TpeOyer cOTIacOBAaHHBIX JACHCTBHH BCEX MOAPA3NCICHUH KOMIIAHHH, 4YTO JOCTHTACTCS TIPH
mpuMcHeHuH mpuHIUNOB Total Quality Management (TQM), wimi O-PyCCKH «BCCOOIICTO YIPABICHHA KAYSCTBOMY [1;
c. 14-15].

DTOT MOAXOA TPEANONATaj HEIPEPHIBHOC YIYVUIICHHE KAYeCTBA B PA3MUUHBIX c(epax ACATEIHHOCTH —
TMPOU3BOCTBE, 3AKYNKAX, COBITC, OpraHm3annu padoTel U mp. B cospemeHHOM mormMannn TQM paccMaTpHBAOT KAk
(¢uroco(huro ympaBIcHUA OPraHH3aIHCH.

TQM He ABIACTCA HU CHCTCMOH, HH HHCTPYMCHTOM, HH IPOLICCCOM YIIPABICHHA.

BceoOmuit MEHEIKMEHT KAauecTBa BKIIOYACT B CE0S PA3IIHBIC TCOPCTHUCCKHE MPHHIMITEI U MPAKTHICCKHIC
METOABI, HHCTPYMCHTBI KOJMICCTBCHHOTO W KAUCCTBCHHOTO AHAIN3Ad JAHHBIX, 3JICMCHTBI SKOHOMHYICCKOM TCOpUH H
AHAJIN3a MPOLECCOB, KOTOPBIC HAMMPABJICHBI HA OJHY LENb — HEMPEPBIBHOE YIIyYIICHHUE KAU4eCTBa [2].

HpI/I OTOM NpPeANOaaracTcia, 4YTO Ha mo;[eﬁ OKa3bIBAIOT BJIMIHHUC CTAPBIC W HCNIPABHJIBHBIC NMPCACTABICHUA O
KA4YCCTBC, YTO MOHHMAHHC KAUCCTBA OOBCKTHBHO H CrO HEJIb3A HU3MCPHUTD, UTO moboe YIyIHICHHAC KAICCTBA YCIIyT HIH
MPOJYKIMH O3HAYACT YBEJIMUCHHE 3aTPAT HA JOMOJHHUTEIBHBIC OCOOCHHOCTH M CBOWCTBA, ACTAIOINME YCIyTH Oosee
TPUBJICKATCIbHBIMU 1711 HACCICHUA. To ecTb 1'[0Tpe6I/ITeJ'II/I JOJDKHBI OBITh TOTOBHI OILIAYHBATH YCIyru 00J1cC BBICOKOTO
Ka4ecTsa Mo 00JIee BHICOKHM LICHAM.

Jnsa Oonee MOJHOTO BOCHPHUATHSA PACCMOTPHM PA3BHTHE PHIHKA M MAPKECTHHIA B CTPAHAX C PHIHOYHBIMH
OTHOLICHMSMH C TOYKH 3peHHs 3BOJIOIMH. [lepBbii »Tam xapakrepeH mr1 50-x rogoB 3amaguoit EBpors,
OTIMYMTENbHAS YEPTa JAHHOTO IIEPHOJA 3AKI0YANACH B TOM, YTO IPEIIOKCHUE HE YCIIEBAIO YAOBICTBOPSTH CIIPOC,
ObUIH BBIPAKCHHBIC NMPHM3HAKA Je(HUIMTA CHCTEMBI pACHpeaciCHHSI. AKICHT B OCHOBHOM JEJNAJCH HA 3KOHOMHOC
pacrpeicicHUE U W3TOTOBJICHHE MPOJYKUMA. MHEHHE KIMCHTOB, A TAKKE TCHACHIUSI PHIHOYHOTO PA3BHTHUS OCTAINCH
Ha BropoM IuraHe. Illar 3a maroM Havamach OCO3HABATHCS POIb MPOAYKTA, KAK OJWH W3 MAapPKETHHTOBBIX
HHCTPYMEHTOB. B maHHOM mepmoze ObLI CrenaH OCOOBIH YHOpP HAa MPOAYKT M €r0 XapaKTCPUCTHUKH. | IpHOpHTETHBIM
HAIPABICHAUEM B 00JIACTH PA3BUTHS MPOIYKTA CTAJIO KAYECTBO MPOAYKTA W CO3AAHHUE €TI0 JOMOTHUTEIBHBIX (PyHKIMI —
3TO MHHOBATHBHOCTH, VJIYUIICHHEC W IIOJIOKHTCIbHBIC M3MCHCHHWS MPOAYKTA. /Il yHpaBicHIEB B JAHHOM CIydac,
OCHOBHBIM KPHUTCPHUEM ABJIATIOCh COBCPIICHCTBOBAHUEC JKCIUIYATAITMOHHBIX CBOICTB NPOAYKTA HPH IMOKYIKE €TI0
KITHCHTOM.

INepexons w3 meuuuUTHOTO OOINECTBA K H30BITOYHOMY OOIIECTBY ITPOM3OINEN MEPEX0] PHIHKA M3 CTaTHH
«PBIHOK MPOJABIIA» B «PHIHOK MOKYTATEISD», TIPH 3TOM TPEAIOKECHIE HAYMHACT MPEBBIIATh crpoc. M3-3a peryspHoro
MPOSBJICHAC MPU3HAKOB HACBHIIICHHOCTH PHIHKA CTAJI0 HCOOXOAUMOCTHIO NMCPCOPHUCHTAIMH HAa 007acTh cObITa. UTOOHBI
IpOABHUTATH CBOH TOBAP W CTUMYJTHPOBATH COBIT HCIOJIb30BAIHCh TAKHC HHCTPYMCHTBI, KAK NMPCHUMYIICCTBO LCHBI,
VCJIOBHS IIOCTABKU M KA4ECTBO MPOoAyKTa. OTIH4He JAaHHOTO 3Talla XapaKTepH30BaIoCh arpeCCHBHBIM HCIOIb30BAHHEM
TAKOTO MAPKETHHIOBOTO MHCTPYMCHTA, KAK PEKIAMa, TO €CTh AKICHT JCIACTCS HA OPTAaHHM3ALMHM CHCTEMBI IPOJAXK.
Panee mMeI0OCH MHEHHE, UTO YEM OPTaHH30BAHHEE CHCTEMA COBITA MPH HEOOXOANMOM CTEIIEHH PEKIAMHBIX aKIHH, TEM
0oJpIIE MPOXYKTA MOKHO peann3oBaTh. OOHHM W3 MPHUMEPOB TAKHX AKIHH - «OOMEH» MMEIOIIETOCS Y MOKYIaTe



MPOAYKTA HA HOBBIN TOBAp C AOIUIATOM (Takad CHCTeMa ACHCTBYET U B HACTOAMICE BPeMsA HA OTCUYCCTBCHHOM PBIHKE,
HaTpuMep, MeOCTbHBIH On3HEC) [3].

Cnemyromas (aza pa3BuThsa peIHKA (koHEN 80-X TIT.) TPOMCXOAWT (POPMHPOBAHHC HOBOW KOHICIIIHH
VIPaBJICHHA - HHTCTPAIMOHHBIA MAPKETUHT. XaPAKTEPH3YETCS TPEMS OCOOCHHOCTSIMH:

1) TEXHONOTHYECKHH MPOLECC (HECMOTPSI HA YPOBEHb HH()OPMANHMOHHO-TEXHOJIOTHUECKOTO PA3BHTHS, TaKasd
CHTyauusi WMEJNa OIPEACICHHBIH PpHCK, CBA3aHHAI B TICPBYIO O4YEpeAb C MPABIIIBHBIM PACIPEACICHHEM
HHBECTHUIMOHHBIX CPEJICTB);

2) HHTCHCU(HKAIHM KOHKYPSHTHOH O0PHOBI — KaK PE3yIbTAT II100aTbHOH SKOHOMUKH,

3) W3MCHCHHC B TOBCACHHH MOTPCOWTENCH (MIHPOKHH ACCOPTHMCHT BHIOOpA MPOAYKIMH 3aCTABJIAIOT
TMPSIMPHATHS HCKATh HOBBIC MCTOIBI, CIIOCOOBI IOCTPOCHHUS B3AUMOOTHOIICHHH CO CBOUM MOTPCOHTEIICM).

OTIuuuTe b HOH YepTOH 3TOTO 3Tala ABILIETCS OPHUCHTAIMSA HA CHCTEMY VIPABJICHHS, KOTOpPas OCHOBA HA
MPUHIMIIAX WHTETPAUOHHOTO MAPKCTHUHTA. J[IMTENBbHBIN YCHEX HA PHIHKE TAPAHTHUPYETCA IPH YCTAHOBJICHHUH
JOITOBPEMEHHBIX COAMAHCHPOBAHHBIX OTHONICHHH (T.€. OTHOINCHHS, NPH KOTOPHIX VIOBICTBOPEHBI B3aHMHBIC
HHTEPECHI), MEKAY MPOW3BOAWTEISIMH W BCEMH 3aMHTCPECOBAHHBIMH rpymmamu. COXpaHCHHE KOHKYPCHTHBIX
MPEUMYINECTB B 3TUX YCIOBHSX TPeOYET HE MANBIX YCHIMHA, B TOM YHCIC HAJIHYHE AOIOJHHTEIFHOTO PE3EpBa, KAk
MaTEpPHANBHOTO, TaK M HEMATCPHANBHOTO. [IpH OTpaHWYCHHOCTH HANWYHS MATCPHANBHBIX M HEMATCPHAIBHBIX
PECYpPCOB CTaBAT HOBBIC 33a7a4YM — COKPAMMCHHE HM3JCP)KEK 3a CUCT ONTHMHU3AIMH COOCTBEHHON pabOTHI, CHH)KCHHC
ceOCCTOMMOCTH MPOAYKIMH, HCIIOJb30BAHHE HOBBIX IIOTCHIMANOB. B 3THX YCIOBHAX KOHKYPEHTOCIIOCOOHOCTH
MPEANPUATHA M KQ4EeCTBO MPOM3BEACHHBIX TOBAPOB H YCIYT CTAHOBATCA CHHOHUMAMH [3].

J1a ka:Ka0ro MPOM3BOJMTEN TOBApa M YCIYT NPH BBICOKON KOHKYPEHTHOM Cpeabl CaMOH IIaBHOH 3amaveH
SIBIICTCSI TIOBBINICHUE KAYeCTBA NPOAYKIMH. B COBPEMEHHBIX peanMsix TIOOOMY IPOM3BOIAMTEIIO IPUXOIUTCS
BBUKHBATh B YCIOBHSIX JKCCTKOH KOHKYPCHIHMH HA BHYTPCHHHX W BHCIIHHX PBIHKAX, MO3TOMY TE€MA HOCTOSHHOTO
MOHHTOPHHTA U MEP IO KOPPEKTHPOBKE OVACT SIBILITHCS aKTYATbHON M CAMOW 3HAYMMOM.

OmHUM U3 TTIABHBIX BOIPOCOB COBPEMECHHOCTH, C KOTOPBIM CTAJIKHBAFOTCS MPEIIPHATHUS, SBIICTCS KOHTPOIIb
Ka4yecTBa MPOIYKIMH M CTCICHb €€ COBEPIICHCTBOBAHMA. {1 YCHENIHOTO PEIICHUS AAHHOMN MPOOIEMBbl HEOOXOIHMO
CO3JAaHME ONTHMANBHOM CHCTEMBI MCHCIKMCHTA  KA4eCTBA, TO3BOJLIIOHMICH  OOCCHEUMTH  IPOM3BOICTBO
KOHKYPEHTOCIIOCOOHOTO ¥  KAUCCTBEHHOTO TPOAYKTA, YCTAHOBHTH KOHTPOJIL KAadecTBa HA BCEX JTamax
MIPOM3BOACTBEHHOTO Mponecca. [ TaBHBIM MOKA3aTeNeM ACATCIbHOCTH NPEATPUATHS BHICTYIIACT KAUYECTBO MPOIY KIHH.
Ec moBBIIECHHE W COBEPIICHCTBOBAHWE OINPEAC/ICT TO3ULIHIO TPEANPHATHI B CIOKHBIIUXCS YCIOBHSX PBIHKA,
pa3BUTHE HAYYHO- TEXHHUYECCKOTO IPOTPECCa, MOBBIMICHUE 3(D()EKTHBHOCTH IMPOWM3BOJICTBA, YTO SABISIETCS OCHOBHOM
0COOCHHOCTBIO JICATEILHOCTH IIEPEIOBBIX KOMITAHHI MHPA

OmnbIT BeaymmX KOHKYPEHTOCIIOCOOHBIX (PHPM YCTAHOBHIII, YTO KAUECTBEHHAS IMPOAYKIHI, COOTBETCTBYIOMIAS
TPEOOBAHMAM H IPEAIOYTCHIAM MOTPEOHUTENCH, MOKET OBITh HM3TOTOBJICHA TOJHKO C YUYETOM JCTATHHOTO M3YUCHHUS H
aHamm3a peHKA. O(QeKTHBHEHIINM METOAOM, HMPHUMCHACMBIM YCICHIHCHINNMH KOMIIAHWSIMH, SBISIETCS CHCTEMA
VIpaBJICHII KA4eCTBOM Ha 0a3e MeXAyHapoaHbIX cTaHAapTos ISO cepun 9000. 3HAYNMYIO POIb 3TOT CTAHAAPT UTPACT
11 (GUpM, IETbI0 KOTOPBIX SBISIETCS BBIXOA HA MEKAYHAPOAHBIH peHOK. CraHmaprtsl ISO cepmm 9000 BHEApEHBI
TEXHUUECKUM KOMHUTETOM IIO0 PE3yIbTATaM aHAIN3Aa HAKOILICHHOTO OIBITA BEAYIMX NPSANPHATHH B 00IACTH CO3JAHN,
BHEIPEHHS M (DYHKIMOHMPOBAHMSA CHCTEM KadeCTBa NpOoAyKImH. OHH NPEACTABILIOT COOOH PEKOMECHIALWH IO
VIPABICHUIO KAYCCTBOM W O0IMHC TPCOOBAHHUSA MO OOCCIICUCHHIO BBHICOKOTO KAYCCTBA, BBHIPAOOTKE 3JICMCHTOB CHCTEM
KauecTBa [4; ¢. 78]. JlaHHBIC CTAHZAPTHI HCTOIB3YIOTCA HECMOCPCACTBCHHO B MPOM3BOJACTBCHHBIX Mpomeccax, ciepe
VIPABJICHI, A TAKKE YCTAHABIMBAIOT ONPEICICHHbIC TPEOOBAHUS K CHCTEMaM O0CCIICUCHMS KAUECTBA. JTH CTAHAAPTHI
TOJOXKIJIM HA4aJ0 CEPTU(PHMKANUM CHUCTEM KA4eCTBA, YTO JAN0 BO3ZHHKHOBCHHIO CAMOCTOSTEIRHOTO HATPABICHHUS
MCHEKMCHTA — MCHEPKMEHT Ka4eCTBa.

CerogHs MHOTHE YUCHBIC M TNPAKTHKH 32 PYOC:KOM IEPEIUICTAIOT COBPEMEHHbBIC METOABI MCHEKMECHTA
KauecTBa ¢ Meromonoruci TQM (total quality management) — BceoOImmM MeHEKMEHTOM KaduecTBa. Cranmapter UCO
cepurn 9000 yCTAHABIMBAIOT CAMHBIM NMPU3HAHHBIA MOAXOA B MHpPE K JOTOBOPHBIM YCJIOBHAM IO OLCHKE CHCTEM
Ka4eCTBA U PETIAMCHTHPYIOT B3aHMOOTHOIICHIS MEXTY OTPEOUTESIMA M IPON3BOJUTEISIMH ITPO LY KIHH.

ViydmeHue KauecTBa BhIMYCKAEGMbBIX MPOJYKTOB, IMPEAJIOKCHHEC HOBBIX NPOJYKTOB, HX IPOABHXCHHC H
MIPUMCHEHUE MAPKECTHHIOBBIX HHCTPYMEHTOB HA PBIHKE SIBILICTCSI AKTUBHBIM (DAKTOPOM IPOSIBICHUS KOHKYPCHIUH U
COTICPHIYCCTBA 3a JOMO PhIHKA. OHO SIBHO IIPOSIBILICTCS B IOBCACHHH CYOBEKTOB HE SBILTIOLIMECS] COBEPHICHHBIMHA
KOHKYPEHTaMH, ¥ HA000POT HA TeX PBHIHKAX II€ OTCYTCTBYET SIBHOC COIIEPHUHMECTBO MOKET HAOMOAATHCS COBEPIICHHAS
KOHKYpeHIms. Mexny Ac(puHHIHSIMA TOHKAS TPaHb, OTPAXKAOMASLCS B CMBICTIOBOH HATPY3KE.

@DakTOp KOHKYPEHTOCTIOCOOHOCTH BKIJIFOYACT B Ce0sl TAKHWE ACIHEKTHI KAK: BBHICOKHH YPOBCHb MCHCKMCHTA,
MapKETHHTA, PEKIAMHO-HH(POPMAIHOHHOTO 00ECIIEYEHHS, BRICOKOE Ka4EeCTBO TOBAPA, OPTaHU3ALMI CEPBUCA, OOyUCHHE
TEPCOHANA, CPOKH TIOCTABKH W TAPAHTHH, IIEHA, YCJIOBHS IUIATCKEH, CBOCBPEMEHHOCTh PEANM3alUHM TOBApa HA
KOHKPETHOM PBIHKE, a TAKKE BAXKHOC 3HAUCHHE HMMECT IOJINTHKO-YKOHOMHYECKAS CHUTYaUUsl B JAHHOM PETHOHC.
Or1eHKa KOHKYPEHTOCIIOCOOHOCTH OCHOBBIBACTCSI HA COIOCTABJICHHHM KOHKPETHOTO TOBApa C TAKOH & IPOIYKIHCH
JPYTUX KOMIAHUH 00JIAAI0INX HAUBBICIICH KOHKYPEHTOCIIOCOOHOCTBIO HA JAHHBIH OTPE30K BPEMCHH.

Ecm ypoBeHb KOHKYPEHTOCIIOCOOHOCTH OIICHHBACTCS C YPOBHEM pPa3BUTHS IOTPEOHOCTH, TO YPOBCHB
Ka4yecTBa MPOAYKINH ONPENCIICTCS TEXHHUICCKUM COCTOSIHHEM HMPOM3BOJACTBA. Ha cTemeHbh KOHKYpPEHTOCIOCOOHOCTH
TOBApa MMECT BIMSHHC MHOKCCTBCHHBIC (DAKTOPHI PBIHKA, TAKHEC KaK: YPOBEHb CIPOCA HA TOBAP, €r0 KavecCTBO,
pa3BUTHE CHA0KCHUCCKO-COBITOBOH CETH, CEPBHCHOC OOCIY>KHBAHHE, a TaKXKE NPUCYTCTBHEC KOHKYPCHTOB.
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HeoOxomuMo ISl yCTICHMIHON pealM3alid TOBapa BBHIPAOOTATh HMOJMTHKY C YUCTOM TINATCIBHOTO AHATH3A PHIHKA U
KOHKYPEHTOCTIOCOOHOCTH.

Takum oOpazom, Amst cozaanust 3(PPEKTHBHONH CHCTEMBI YIPABJICHHS KAYECTBOM H KOHKYPEHTOCIIOCOOHOCTH
HYKHBI CIICAVIOIIUC YCJIOBHS: MOCTOSHHBIH MOHHTOPHHT M AHAIH3 CIPOCA HA IPOHM3BOAWUMYIO IPOIYKITHEO/TOBAD,
HETpepbIBHOE 0OYUCHHE M MOBHIICHNE KBanupukary nepcorana B cepe CMK n MapkeTHHra; exxeaHeBHas padoTa ¢
MOCTABIMMKAMH C LEITBI0 CBOCBPEMCHHBIX MOCTABOK KAYSCTBCHHOTO CHIPbA H MATCpHANA;, (JOPMHPOBAHHC CETH
PacIpOCTpaHCHHS MPOIYKIHH/TOBAPOB, BIIFOUAS PEKIaMy. JPYTHMH CIOBAMHE, BCC 3TH YCIOBHA JAaAyT BO3MOKHOCTD
KOMIIAHHH ~ CO3JaTh  TaKyl®  CHCTCMY  VOPABICHHA  KAYCCTBOM  HPOAYKIMH,  KOTOpas  CTaHET
BBICOKOKOHKYPCHTOCTIOCOOHOM B YCIIOBHSIX KPH3HCA H CTAHCT 3aJI0T0M YCIIEXa KOMITAHHIH 33 JOJEO PHIHKA.
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